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1. IIEJIK 1 3AJIAYU OCBOEHU A JUCHHUITJIMHBI

Lean ocBoeHUs] AMCHUIIMHBI. (OPMUPOBAHUE y CTYJCHTA TEOPETHUSCKUX 3HAHHW W
IPaKTUYECKUX HABBIKOB HA OCHOBE COBpeMeHHbIX Teopuii TQM u MekayHapOIHBIX CTAaHIAPTOB
cepun 1SO 9000 B oOmacTu ympaBieHHsT KAaueCTBOM B Pa3IUYHBIX cdepax IesTeIbHOCTH;
(GopMHpOBaHUE y CTyIeHTa KOMIUIEKCHBIX OOIIENPOpEecCHOHANBHBIX KOMIICTEHIIMH B cdepe
METOJIOJIOTHHU YIIPABIICHHS KAY€CTBOM.

3aaun 0CBOEHMS IHCHUILIHHBI:

® O03HAaKOMJICHHE CTYJCHTa C 0a30BBIMU LIEHHOCTSIMH MHPOBOW KYJIbTYphl B 00JacTu
Ka4ecTBa, C COBPEMEHHOM (hritocodueil kKauyecTBa U MOHITUEM «YIIPABICHHE Kaue€CTBOM;

® U3YYCHHE OCHOBHBIX IPHHIMIIOB ¥ OPraHU3allMOHHO-METOJNYECKHX MOAXOI0B K
YIPABICHUIO KAYECTBOM;

® U3yYeHHE CHUCTEM YIpPaBICHHS KadecTBOM, (DaKTOpPOB, BIMSIOIIMX Ha UX
(YHKIMOHHPOBAHUE U Pa3BUTHE, IOKA3ATENICH OLIEHKH M KOHTPOJIS UX JESTSIbHOCTH;

e GopMHpOBaHHME Yy CTYACHTa TEOPETUUYECKUX 3HAHUH O COBPEMEHHBIX METOJAX U
CpE/ICTBAxX yIpaBJICHHS Ka4eCTBOM;

e (opMmMHpOBaHHE Yy CTYACHTa MPUKIAJAHBIX 3HAHHA B O0JACTH OIICHKH KayecTBa
U3JICNIUIA ¥ IPOLIECCOB B OTEUYECTBEHHOMN U 3apyOEKHOMU MPAKTHUKE;

® M3YUYCHHUC OCHOBHBIX OJ3TallOB W IIpoucayp CO3JaHusA Ha MNOPpCANPUATHH CHCTCM
MCEHCI’KMCHTA Ka4yeCTBa U UX CepTI/I(bI/IKaLII/II/I;

® 3yYeHHE OCHOB MOHHUTOPHHI'A KAUeCTBA;

® U3YYCHUE CTATHCTHYCCKUX METOIOB YIIPABICHHS KAYECTBOM.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

Hucuunnuna otHocuTes K b1.0.00s3aTenbHas yacth bioka 1 «lucuuniauasl (Moxyin)»
OCHOBHOU mpodeccHoHaIbHOM oOpa3oBatenbpHoi mporpammbl (OITOII), ycraHaBiHBaeMoit
By30M. JlaHHas AMcCLMIIIMHA SIBISIETCS OJAHOM M3 OCHOBOIOJIATAIOIIMX JAMCLMILUIMH B CHCTEME
NOJAroTOBKM OakanaBpa no HampasieHuto 27.03.02 «Ynpasnenue kauectBoM». OHa OXBaThIBaeT
HIMPOKUHN KpyT MpoOJIeM U MO3TOMY CBsI3aHAa CO MHOTUMU JUCIUIUIMHAMH, KOTOPBIE MPENOAI0T
B By3aX, T.K. €€ IIeJIb — ITOJIy4€HHE CTY/ICHTOM 3HaHHI, yMEHUI U HaBBIKOB HE TOJIBKO B 00JIACTH
COBEpIIECHCTBOBAHUS MOTPEOUTENBCKUX XapaKTEPUCTUK MPOIYKIUU U YCIYT, HO U yIy4lIeHHUS
KaueCcTBa COLMAIIBHO-DKOHOMHUYECKUX M IICUXOJOTMYECKHX CTOPOH JKM3HM JIOACH, HAa YTO U
OpPUEHTUPOBAHBI BCE IPEIMETHI U HAYKH.

JucuuruinHa yutaeTcss B 4-oM cemecTpe 2-0ro Kypca CTyAeHTaM OYHOW (opMbl
oOyueHuss W Oa3upyeTcsi Ha OTAEIbHBIX KOMIIOHEHTaX KOMIIETEHIMH, C(HOPMUPOBAHHBIX Y
00yJaroImuxcst B X0 N3y4EHHsI MPEIIIECTBYIONUX YUeOHbIX AUCHUIUINH yUeOHOr o IJIaHa:

e «YmpaBieHUE B TEXHUYECKUX CUCTEMAX);

o «HHOBAITMOHHLINA MEHEI)KMEHT),

e «MarepuanoBencHHEY.

JUis OCBOEHHS JUCLMIUIMHBI CTYIEHT JOJDKEH MMETh CIEOYIOIINE «BXOAHBIC» 3HAHMS,
YMEHMSI, HABBIKU U KOMIIETEHIIUHU:

e 3HaHuEe 0a30BBIX MPO(GECCHOHANBHBIX MOHATUH M ONpeneieHud B  00jacTu
MEHE/UKMEHTa, YIpPaBJIEHUS KaueCTBOM, CTaHAApPTU3ALUHU, CepTU(UKALUU, METPOJIOTHH,
WU3MEPEHMI;

e CrocoOHOCTh UCIOJIb30BaTh HOPMATHBHBIE TPABOBBIE JJOKYMEHTHI;

e CrocoOHOCTh UCIMOJNB30BaTh OCHOBHBIE TIOJIOXKEHHS W METOJbl  COIMAJIbHBIX,
TYMaHUTapHbIX U SKOHOMUYECKUX HAYK;

® CIOCOOHOCTH aHAIM3UPOBAThH COLMATBHO-3HAYUMBIE TPOOJIEMBI U MTPOLIECCHI;
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® CIIOCOOHOCTh HKCIIOJIb30BaTh OCHOBHBIE 3aKOHBl €CTECTBEHHOHAYYHBIX JTUCIUILINH,
MPUMEHSTh METO/Ibl MATEMAaTUYECKOT0 aHaIKM3a U MOACIMPOBAHUS;
® CIOCOOHOCTH MPUMEHSTh 3HAHUE TANOB KU3HEHHOTO IUKJIA MPOAYKIIMH WA YCIIYTH.
Pe3ynbrarhl OCBOCHUS NMUCHMIUIMHBI OyAyT HEOOXOIMMBI JUIs JalbHEWIIEro mpolecca
o0ydeHHsT B paMKax MOITAamHOrO0 (OPMUPOBAHUS KOMIETCHIIMA NPU U3YYCHUHU CIICIYIOIINX
CHEIHUAJIFHBIX JTUCIUILINH:
o «YmpaBieHHE MPOLECCAMU,
«KBamumerpus»,
«be3ornacHoCTh pa3BUTHS NPEIPUATUSY,
«CpezncTBa 1 METO/IbI YIIPABJICHUSI KAU€CTBOM,
«Metoaoiorust co3gaHusi U opranuzanus aestenbHoctd CMKy;,
«CucreMbl IPUHATHUS PEILICHUI,
«CraTucTUyecKue METO bl B yIIPaBICHUHN Kau€CTBOM»;
o «Puck-MeHeKMEHTY,
e «YmpaBiieHUE MTEPCOHATIOM,
a TakKe U1 MPOXOXKIAEHUS TOCYAApCTBEHHOM UTOrOBOM aTTECTAllUU.

3. IEPEYEHb IINTAHUPYEMBIX PE3YJIbTATOB OBYUEHUA 110 JUCHUIITIMHE
MOAVYJIIO), COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIbTATAMMU
OCBOEHMA OIIOIT

[Ipomiecc wm3yuyeHus AUCHUIUIMHBI HANpaBJIeH Ha (QOPMUPOBAHUE  CIEIYIOLIUX
KOMIIETECHIINN:

Kon n
IlepeyeHnb MIAHNPYEMBbIX Pe3yJIbTATOB 00y4YeHHs MO TUCIUTLIIHHE
HAaUMeHOBaHHe
. (MOayJI10), COOTHECEHHBIX ¢ HHANKATOPAMH J0CTHKEHU S
peanu3syemoii N
KOMIeTeH Uit
KOMIETEHIIUH
OIIK-3 3HATB: OCHOBHBIC TMOHSTHUS, KaTETOPHUH U TOJIXOJbl K YIIPABICHHUIO
Cnocoben Ka4yeCTBOM; CYTh COIMAIbHO-DKOHOMHYECKHUX SIBJICHUM, CBA3AHHBIX C
UCIIOJIb30BAaTh yIpaBIeHHEM KauyeCTBOM,; OCHOBHBIE ATarbl IBOJTIOINH

(yHIlaMEHTaJIbHBIE | YIIPaBJIEHYECKON MBICIU B 00JIACTH YIPABICHUS KaueCTBOM, Pa3BUTHE
3HAHUA JUIS PEIICHUs | YIpaBlieHUs KauecTBoM B Poccum.
0a30BBIX 3a1a4

YIpaBJICHUA YMeTh: CaMOCTOSTEIBHO HpI/IO6peTaTB HOBBIC 3HAaHHUA 110 TCOpHUU
Ka4y€CTBOM B YHOpaBJICHUA Ka4€CTBOM W IIPAKTHUKE €€ Pa3BUTHA, IIOJIb30BATHCA
TCXHUYCCKUX Cl'IeI_[I/IaJ'ILHOI\/'I HHTCp&TypOﬁ o YHIpapJICHUIO KAa4Y€CTBOM W HAXOIAUTb

CHUCTEMAxX C LIEJIbI0 HY)XHYIO HHGOpPMAIMI0O B TJI00aJbHBIX KOMIIBIOTEPHBIX CETAX U
COBEpIIICHCTBOBAHHUSA B | KOPIIOPATUBHBIX NH(GOPMAITMOHHBIX CUCTEMAX.

npo¢ecCuOHAITBHON

JESTEIBHOCTH Bnagers: kareropuanbHBIM almaparoM YIPaBJIEHUS KadyeCTBOM Ha
yYpOBHE NOHHMMAaHHUS MU CBOOOJHOTO BOCIPOW3BENEHUS; KYJIbTYpOH
MBILUIEHUS], CIIOCOOHOCTBIO K BOCIPHUATHIO, OOOOIICHUIO M aHAIHU3Y
nH(pOpMaluY, TOCTAaHOBKE IIeJIel B 00J1aCTH KauecTBa U BbIOOpY myTeit

UX JTJOCTHKEHUSI.
OIIK-8 3HaTh: MOJENM COBPEMEHHBIX CHCTEM VYIPABICHHUS KAadyeCTBOM;
Crniocoben CTPYKTYpPY M OCHOBHBIE TpeOOBaHHUS MEXIAYHApOJIHBIX CTaHAAPTOB
OCYIIIECTBIISATh cepun  1SO 9000;  HOKYMEHTAllMOHHOE ©  OpraHU3alMOHHOE

KpI/ITI/I‘-ICCKI/Iﬁ aHaJInu3 obecrneueHe CHCTEMBI MCHC/DKMCHTA Ka4dCCTBA, 3TAllbl U NPUHIUIILI
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1 00001eHne
npodeccnoHaTbEHOM
nHpopManuu B
pamMKax ynpaBlIeHUS
Ka4eCTBOM
IPOJYKINH,
IPOIIECCOB, YCIYT

pa3pabOTKM CUCTEM KauyecTBa, IIPOBEACHUS ayauTa KauecTBa
(cucTemsl, IPOAYKTA, IPOLECCA); METOMOJIOTUIO IIPOLIECCHOTO NOAX0AA
IIPY YNPABICHUM KAadyeCTBOM; OCHOBHBIE BHMJIBI 3aTpaT Ha KadyeCTBO;
IIPaBOBBIE ~ MEXAaHW3MBl  YIPaBICHUS  KA4eCTBOM:  CHUCTEMBI
MeHekMeHTa kauectBa (CMK), cranpaptuzanus, cepTUQUKAIM
npoayKiuu, 3akoH P® «O 3amure npas moTpeduTeneii».

YMeTh: HUCHOJIB30BATh B YIPABICHUH KAYECTBOM OCHUMAPKUHT H
PEUMH)KMHUPHUHT; IPUMEHATh METOIbI YIPAaBJICHHUS B COOTBETCTBUU C
IIOCTaBJICHHOM 3aJadyell M UMEKIIHUMUCS pPeCypcaMy; HaxOIUTh
OpPraHM3allMOHHO-YIIPABIECHYECKUE  PEIICHUS 10  YNPaBJICHUIO
Ka4eCTBOM H3JEIUH U INPOLECCOB Ha OCHOBE MMEIOIIMUXCS JaHHBIX;
pa3pabarbiBaTh  muaHbl co3gaHus CMK  Ha  mpennpusrtuy;
IIPOEKTUPOBaTh OpraHu3aluoHHy0 cTpykTypy CMK; MozmenupoBath
npoueccel CMK; ocymecTBiATh pacupeleeHue IOJIHOMOYUN U
oTBeTcTBEHHOCTH 3a mpoueccsl CMK; wucnonb3oBath HOpMAaTHBHbBIE
IIPaBOBbIE JIOKYMEHTHI 10 YIIPABICHUIO KAYECTBOM.

Biamerb: COBpEMEHHBIMH METOJAaMHU IMPOCKTUPOBAHHUS  CHUCTEM
MEHE/PKMEHTA KadyecTBa; MPAKTUYCCKUMHU HaBBIKAMH B pa3paboTke
JJIEMEHTOB CHUCTEMbI MEHE/DKMEHTAa KauyecTBa;, 7-10 MPOCTHIMH
METOJIaMH aHaJW3a W VYIPABICHUS KAueCTBOM; TPAKTHUYCCKUMHU
HaBbIKAMU pPabOTBI C TEKCTaMH HOPMATHUBHOW JOKYMCHTAI[MH:
MexayHapoaHbIMu craHgaptamu cepuu 1SO 9000, 3akonom PD «O
3alIUTe TpaB MOTpeOHTENEH»; MOAX0AaMU B pa3padOTKe CTpaTervu
OpraHM3aliii B OOJIACTH YIPABIICHUS KadeCTBOM; COBPEMEHHBIMHU
METOJIaMU ¥ HHCTPYMEHTAMH YIIPABJICHUS] KAYECTBOM.

OIIK-10
CriocoOeH OIleHMBATh
Y YYUTBIBATh PUCKH
TIPH yIIPaBICHUH
Ka4eCTBOM

3HaTh: MCTOJbI YIPABJICHUA PUCKaAMHU,; MCTOAOJOIrvui0 MPOBCIACHUSA
CaMOOLICHKM Ha OCHOBC OLCHKH IIporpecca ypOBHeﬁ 3pCIOCTH;
CYITHOCTbL MW COACPKAHUC aAYyJAUTOB KAUCCTBA, OTAIllbl W IOPAJ0K
IIPpOBCACHUA CepTI/Iq)I/IKaI_[I/II/I MNpOAYKIIMU U CUCTCM KAa4CCTBA.

YMeTb: NPUMEHATH NPOLECC PUCK-MEHEHKMEHTA IIPU YIPaBICHUU
KAuecTBOM; IPOBOJUTh KOPPEKTUPYIOUIME U MpPELyNpexkIaronue
MEpPOIPUATHS, HANPAaBICHHBIE HA YIYYIIEHUE KadecTBa; MPOBOIUTH
CaMOOILICHKY NpPEIUnpUsTHUs; IUIAaHUPOBaThb M MNPOBOAMUTH  ayJIUT
KauecTBa MPENIPUATHS; aKTyaJlu3UpoBaTb U BHEAPATH MU3MEHEHUS B
NEHCTBYIOLYI0 CHCTEMY MEHEIKMEHTa KadecTBa MNPEeANpUsiTUs;
olLleHUBaTh 3P (PEKTUBHOCTh (PYHKIIMOHUPOBAHMSI CUCTEM KauyecTBa.

Baagerb:  pUCK-OPUEHTHMPOBAHHBIM  MBILUICHUEM;  HaBbIKAMU
OpraHM3ali MEPONpPUATUH 1O O0OECIEeYeHHUIO 3aJJaHHOTO YPOBHS
KayecTBa IMPOAYKLMM Ha MNPEINPUATHA M 10  YCTPAHECHUIO
BO3HUKAIOMIUX /1€()EeKTOB; HaBBIKAMH JOKYMEHTAIbHOI'O O(OpMIIEHUS
pe3yiabTaTOB  CaMOOLICHKM W ayJUTOB  KadecTBa; HAaBBIKAMU
JOKYMEHTAJIbHOTO  CONPOBOXKJEHUS ~ MPOLEAYphl  cepTHUUKALNN
MPOAYKIIMM U CUCTEM Ka4yeCTBa.

4. OBIIASA TPYJOEMKOCTDb JMCIUAIIJIMHBI

4.1. O0beM IMCUMILIHHBI B 3a4eTHBIX ennHnnax (Bcero) — 3 3ET.

Dopma A
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4.2. O0beM TMCUMILUIMHBI IO BHAaM yueOHO# padoThl (B yacax):

KouunyecTBo 4acoB (popma o0yueHust — ouHasi)

Buj yueoHoii pa6oThl Bcero no B T.4. 10 ceMecTpaM
IUIAHY 1 2 3 4

1 2 3 4 5 6
KonrakrHas pabora 48/48 - - - 48/48
00yJaroImuxcs ¢ MpenoaBareieM
B cooTBeTCTBUU ¢ YII
AyIUTOpHBIE 3aHATHUSA:
e JIEKIUHU 16/16 - - - 16/16
® CEMHHApBI U MPAKTUYCCKUEC 32/32 - - - 32/32

3aHATHS
e jabopaTopHbIe pabOTHI, - - - - -
MPAKTUKYMBI
CamocrosiTenpHas padbora 60 - - - 60
dopma TeKyIIero KOHTPOJIs TECTHpPOBa- - - - TECTHPOBA-
3HAHUU U KOHTPOJISI HHC; HHE;
CaMOCTOATEILHOM paboThI: YCTHbIH YCTHBIN
TECTHPOBAHHUE, KOHTP. padoTa, Ompoc; 0onpoc;
KOJLIOKBHYM, pedepar u p. (me  |COBAHIPA AcnoBas
MEHee 2 BUJIOB) urpa
Kypcogas pabora - - - - -
Buasl npomMexxyTouHOM 3a4er - - - -
aTTecTaluu (3K3aMeH, 3a4eT)
Bcero 4acoB mo JUCHUAILIAHE 108/48 - - - 108/48
B cayuae meobxooumocmu  ucnonv3osawusi 6 YueOHOM — npoyecce  HACMUYHO/

UCKTIIOYUMENbHO OUCMAHYUOHHBIX 00pA308AMENbHbIX MEXHONIo2UN 6 madauye uepes caeul
yKazvigaemcs Koauvecmso uacos pabomul IIIC ¢ obyuaowumuca npu npogedenuy 3ausamull 6
OUCMAHYUOHHOM popmame ¢ NpUMeHeHuemM 2J1eKMPOHHO20 00YUEeHUsL.

4.3. Copep:xkanue TMCHUIJIHHBI (MoayJis). PacnipenesieHue 4acoB 1Mo TeMaM H
BH/JIaM y4eOHOMH padoThI:

®opma 00yueHus — ouHas

Buabl yueOHBIX 3aHATHI

AyIUTOpHbBIE 3aAHATHS

dopma
NpakTH- | Jagopa- |3aHATHA B
CamocTo-| TeKyIero
HazBanwue pa3nesioB u Tem | Beero YyecKHe | TOpPHBbIE | HHTepaK-
. |ATeJbHasi| KOHTPOJIs
JIEKIIWY | 3AaHSTHSA, | paGoThl, | THBHOI N
pabota | 3HaHUWiA
ceMHUHa- | MpaKkTu- | (dopme
pbl KYMBI
1 2 3 4 5 6 7 8
1. BBenenue 0,75 | 0,25 - - - 0,5 TECTHpOBa-
HUEC
2. YmupasieHue 3 1 - - - 2 TECTHPOBa-
Ka4eCTBOM KakK HHEC
¢axTop ycrnexa
NPEINPUATHS B

Dopma A
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KOHKYPEHTHOM
60opnoe
3. Ucropus pa3Butus 20 2 4 10 TECTHPOBA-
CHUCTEM YIIpaBJICHUS HHe,
Ka4yeCTBOM YCTHBIA
onpoc
4, Bsaumocss3b obmiero | 1,5 0,5 - 1 TeCTHPOBa-
MEHEJDKMCHTA U HUE
MEHEIHKMEHTA
Ka4yeCcTBA
5. Jlyumme 4,5 0,5 1 2 TECTHPOBa-
COBPEMCHHbIC HHe,
MUPOBBIC IPAKTUKH B YCTHBIN
00JIacTH yrpaBJIeHUs OIpoc
Ka4yeCTBOM
6. OOrmue noHsITHS 0,75 | 0,25 - 0,5 TEeCTHPOBa-
YIIpaBICHUS HHC
Ka4yeCTBOM
7. Ilokasarenm KauecTBa 9 2 1 5 TECTHPOBa-
KaK OCHOBHas Hue,
KaTEropusi OLIEHKU YCTHBIN
MOTPEOUTEITLCKUX O1poc,
LIEHHOCTEH AcnoBadx
urpa
8. Tlpomecc n 14 2 2 8 TECTHPOBa-
coZeprKaHue HHE,
yIIpaBJICHUS YCTHBIN
Ka4eCTBOM O1poc,
TIPOLYKIHHI JienoBas
urpa
9. OO6umwme QpyHKIMH 22 2 4 12 TECTUPOBA-
YIIpaBJICHUS HHE, .
Ka4eCTBOM YCTHBIN
MIPOLYKIIHH: onpoc,
IUTAHUPOBaHUE AcoBad
nporecca urpa
YIPABICHUS
KaueCTBOM
10.06mwme pyHKIIMN 15 0,5 - 1 TEeCTHpOBa-
YIIpaBJICHUS HHue
KaueCTBOM
MIPOYKIIUH:
opraHu3zarus,
KOOPJAMHAIIHS 1
peryaupoBaHue
nporecca
YIPABICHUS
Ka4eCTBOM
11.06mwme pyHKIIMN 3 1 - 2 TEeCTHpOBa-
YIIpaBICHUS HHE
KaueCTBOM
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MIPOTYKIIUH:
MOTHBAIIIOHHBIC
MIPOLIECCHI ITPH
yIpaBICHUU
KauyeCTBOM

12.06mme pynknn 18 2 6 - 5 10 TeCTUPOBA-
YIIPpaBJICHUA HHE, 5
KauyeCTBOM YCTHBIN
HPOTYKLIUH: ornpoc,
KOHTPOJIb, Y4ET U nenoBas
daHaJIM3 IIpoLecCCOB urpa
YIIpaBIEHUS
KauyeCTBOM

13.CrnennansHbie 10 2 2 - 1 6 TeCTHpOBa-
IIOACUCTCMBI HHE, 5
yIIpaBJIeHUs YCTHBIN
Ka4yeCTBOM: orpoc,
CTaHJIapTHU3AIHS U JeJI0Bast
cepruduKanys B urpa
CUCTEME yIpaBICHUS
Ka4yeCTBOM

HUTOI'O: 108 16 32 - 18 60 -

5. COAEP)KAHUE TUCIHUATIIMHBI (MOIY.JIST)

Tema 1. BBenenue

Henmn aucuumuinHbl. 3afayd  JUCHMIUIMHBL MeECTO JIUCLMIUIMHBI B CTPYKType
noarotoBkd. CBA3b KauecTBa € 3(PQPEKTUBHOCTbIO Mpou3BojcTBA. KOHKypeHIHs U
KOHKYPEHTOCTIOCOOHOCTh.  lleHoBass M HeueHoBas KOHKypeHuMs. [IpousBogurens
NOTPEOUTEb.

Konnenuus HanpoHanbHOW MOAUTUKK Poccun B 06iacTu kadyecTBa MPOAYKIHUU U YCIIYT.
CooTHOIIEHHE CTOMMOCTM TOBapa U MOTPEOUTENHCKONM CTOMMOCTH ToBapa. [naBHas wuues
MeTo/0JI0TuN obecrieyeHus kayecTna. [lupamuaa kayectsa.

Tema 2. YnpasijeHne KadecTBOM Kak (akrop ycnexa nNpeinpusTus B
KOHKYpPEHTHO# 0opnde

KoHKypeHTOCTIOCOOHOCTD IIPOYKLIHH. ITapameTpsl KOHKYPEHTOCIIOCOOHOCTH
npoaykuuu.  KoHKypeHTocnmocoOHOCTh — mpeanpustus. Pemenuss 1no — oOecrneuyeHHUro
KOHKYPEHTOCIIOCOOHOCTH ~ HpeAnpusaTHs. B3anMo3aBUCHUMOCTh U pasiuyusi  KaTeropui
«KOHKYPEHTOCIIOCOOHOCTh MPOIYKIIMI» U «KOHKYPEHTOCIIOCOOHOCTh MpeAnpustus». dakTopsl
BHEIIIHE U BHYTPEHHEH Cpe/ibl, BIMIOINE HA KOHKYPEHTOCIIOCOOHOCTh npeaAnpusaTus. OneHka
KOHKypeHTOCHOCO6HOCTI/I MNpECaANpUATHU. OcHOBHEBIE KOMITOHCHTHBI pocrta
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS B COCTaBE €ro o0IIel CTpaTeruH.

Opranm3anoHHas KyjiabTypa mnpeanpustus. [IpoOiemMbl, ¢ KOTOPBIMH CTAJIKHUBAIOTCS
OTe4YeCTBEHHbIE KOMIIaHUH, pazpabaTsiBatone CMK.

Tema 3. Hcropusi pa3sBUTHSI CHCTEM YNIPABJICHHUS KAa4eCTBOM

KauectBo B pycckoit ¢umocobpun u  KyabType. ITambl HCTOPUU  Pa3BUTHUS
JOKYMEHTHPOBAaHHBIX CHUCTeM KadecTBa (5 3Be3n kauyectBa). DopMHUpOBaHHME U pa3BUTHE
HayyHBIX IIKOJ ymOpaBieHuss kKadectBoM. Cucrema Teisopa: OCHOBHbBIE TPUHIUIIBL.
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Craructuueckoe ympasiaeHue kadectBoM (SQC): ocHoBHble mnpuHiunel Y.0. lllyxapra,
V.3. lemunra, JIx.M. JIxypana. Bceobmee ympaBienune kauectBoM (TQC): ocHOBHBIE
npuHiunel D.A. Oeitrendayma, @.b. Kpocou. Pazsutne TQC B SInoHMM: OCHOBHBIE MPUHIIMITHI
K. Ucukappl, I'. Tarytu, C.Cunro. BceoOmuii menemxmeHT kadectBa (TQM): ocHOBHBIC
ocobenHoctu. OcHoBHbIe coctaBisitomue TQM. [Ipunnumner TQM. BceeoOmuii MEHEIHKMEHT
kadectBa 1 skosioruu (TQEM): ocHOBHBIE 0COOEHHOCTH.

Pazutue cucrem kauecra B CCCP. CaparoBckas cuctema BUIL: ocHOBHBIE TPUHITUIIHI.
JIbBoBcKkas cuctema CBT: ocHoBHble nmpuHuuibl. Spocnasckas cucrema HOPM: ocHoBHbIE
npuHiunbl. ['opproBckas cuctema KAHAPCIIN: ocHOBHBIE mpuHIUIIBEI. PhIOMHCKas cucTreMa
HOTIIY: ocuoBubie nmpunIumsl. JIbBoBckas cuctreMa KCYKII: ocHOBHBIE IPUHIIUIIBI.

Tema 4. B3anMocBsi3b 00111eTr0 MEeHeI:KMEHTA U MEHe:KMEeHTAa KauyecTBa

DBONIONMUS B3aMMOOTHOIICHHM OOIIEro MeHeIKMEHTa KOMIAHHMM U MeHEeIKMEHTa
KauecTBa IO MEpPE pa3BUTHUSl CUCTEM YIIpaBieHUs KauecTBOM. KoHIenuus MeHeHKMEeHTa Ha
ocHoBe kadectBa (MBQ) B cOBpeMEHHBIX yCIOBHSIX.

Tema 5. Jlyuymme coBpeMeHHble MHPOBbIe NPAKTHKH B 00JaCTH yIpPaBJeHHUS
Ka4eCTBOM

CoBpeMEHHbIE KOMIIOHEHTBHl CHCTEMBbI TOTAJIbHOTO YympaBieHuss kadectBoM (TQM).
CoBpemMennbie KoMIOHEHTHI cuctembl «J 2K T» (JIT).

Tema 6. OOmMe MOHATHS YNIPABJIEHUSI KAUYeCTBOM

Paznuunble TpakTOBKM ompezeneHusi kadecTBa. [loHstusi cBoiicTBa, nedekra, Opaka,
KBasluMeTpuu. PasHoBHHOCTH Opaka.

Cocrapngomue 3aTpaT Ha KadecTBO. B3amMocBs3b 3aTpar B cdepe MpOU3BOACTBA U
NOTpeOICHUSI.

YpoBenp kauectBa. OnTUMaIbHbI ypoBeHb KadecTBa. [loHsATHE CTEEHH COOTBETCTBHS
TEXHUYCCKUM Tpe60BaHI/I$IM. 3aBUCUMOCThH A0XOO0B NPCAINPUATHA OT YPOBHA KaUCCTBA.

Tema 7. Iloka3zaTtenm  KadyecTBa  KaK  OCHOBHasi KaTeropust OLICHKH
NOTPeOUTEIbCKUX ICHHOCTEH

[ToTpeburenbckas 1eHHOCTh ToBapa. Kiaccuduxanus mOTpeOUTETBCKUX IEHHOCTEH
npogykuuu. Ilokasarenp kauecTBa NPOAYKIMM. Pa3HOBHMAHOCTH TIOKa3aTellied KadecTBa
npoaykuuu. CeHcopHas XapaKTepUCTHKA.

MeTob! OLIEHKH YpOBHS KadyecTBa NpoayKIuu. OOBEKTHBHBIE U CyObEKTUBHbBIE METOIbI
ONpENEeNeHUsT YMCIOBBIX 3HA4YEHMM IOKa3arened KkadecrBa mnpoxykuuu. Homenkiarypa
OCHOBHBIX I'PYIII [TOKa3aTeIed KauecTBa.

Tema 8. Ilpouecc u conepskaHue ynpaBJieHHs] KA4eCTBOM MPOAYKIUH

[lonstne wmenemxmenTta. CTpyKTypa M TpPOLECCHl YHpPaBIEHUS. YPOBHU peIICHUS
yIpaBJIEHYECKUX 3aJ]au [0 OTHOLICHHUIO K CHCTeME U ee 4acTsAM. [IpuHIUNIbI 1 GyHKIUU CUCTEM
ynpasieHus. @OYHKIUM yIOpaBlIeHHs KadeCcTBOM Ha MNpeanpusaTUd. JKHU3HEHHBIM UMK
nponykuuu. Ilernsa kadectBa. Llmkn Jlemunra. Cnupanp kadectBa. MexaHU3M YIpaBlI€HUS
KauC€CTBOM MMPOAYKIIUU. q)yHKI_[I/II/I N IIOACUCTEMBI ME€XaHU3Ma YITPABJIICHHA Ka4YCCTBOM.

IIponieccHplif MOAXOJ B YNpPaBICHUM KadyecTBOM. I paduueckoe omucaHue MPOLECCOB.
Merononorua cranpaproB cepun  [SO 9000 mpum DOCTpOEHMM W PA3BUTHH  CHCTEMBI
MEHEKMEHTA KayeCTBa.

Tema 9. OOmmue GyHKUMHM yHpaBJeHHsI Ka4eCTBOM MNPOAYKIHUH: NJIAHMPOBAHHUE
npouecca ynpasJjieHUs] KAaU4ecTBOM
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OcHoBHbIE 3aJjaud, MpeIMeT, OOIIMe MPUHIUIB U METOJbl IJIAHUPOBAaHUS KauecTBa
OpOAYKIMH. Muccusi, BUACHUE, CTPATETHs, OCHOBHBIC IEHHOCTH MNPEANPHATUSA. [IpUHIMIIEI
dbopmynupoBanus Muccuu. llomuTnka U nenau npeanpusTdus B obnactu Kadecta. [IpuHIUIIBI
dbopMyHpoBaHus MOJUTUKU B 007acTu kadecTBa. L{eneBbie nokazarenu ¢ dexruHoct (KPI)
JesTeabHOCTH npennpusatus. Cuctema cOamancupoBaHHbIX Mokazateneit (BSC).

OcobeHHOCTH TIIAaHOBOM pabOThl B TOApa3feNieHUsX npeanpustus. llmanuposanue
YPOBHS KauecTBa MPOAYKIMH IIPU 3aKIIFOUEHUHU JIOTOBOpa (KOHTPAKTa) MEXY MPEeANpUITHEM U
OTPEOUTETIEM.

Tema 10. O0mue GyHKUMM yHpaBJjeHHsi KadyecTBOM NPOAYKIUMH: OPraHu3auus,
KOOPAMHALUSA U PeryJIMpoBaHue Npouecca ypaBJieHns Ka4eCTBOM

MeXHallMOHAJIBHBIE W HAllMOHAJIBHBIE OpraHbl YIpaBICHHs KayecTBOM. TumoBas
OpraHu3allMOHHAas CTPYKTYypa yIpaBJICHUs KAUeCTBOM Ha NPEIIPUATUH.

Tema 11. O0mme GpyHKIMH ynpaBjieHUs] KAa4eCTBOM MPOAYKIUM: MOTHBALMOHHbIE
MPOLECCHI IPH YNPABJIEHHH KAa4eCTBOM

[TonsTus MotuBa, MoTHBalMu. BHemHsas motuBanus. Buytpennss moruanusa. OOmiue
MPUHLMIBI CO3[JaHUS U MOJJEPkKaHUs BHYTpeHHE MoTuBauuu. Teopun X, Y, Z — noAXOIbl K
ynpasieHuto. MotuBannonHas Mmozenb A. Macioy.

CriocoObl  BO3HArpaXACHWM, IPHUMEHSIEMbIE B MEHEKMeHTe. OCHOBHBIC CIOCOOBI
MoTuBauuu B Poccun. Buabl npemuii no Ka4ecTny.

Tema 12. O0mue GpyHKIMHU YyNPaBJIeHUsS Ka4eCTBOM NPOAYKIUH. KOHTPOJIb, YUeT 1
aHAJIU3 IPOLIECCOB YIIPABJICHHS Ka4eCTBOM

Opranuzanus KOHTpoJisl KadecTBa MpoAyKUuU. CyIIHOCTb, CTaJuu U BHJBI NIPOLIECCOB
KOHTpOJIsl KadecTBa. Buapl ucnbiTaHuil. KadecTBO H3MEpPUTENBHOIO W HCHBITATENbHOIO
oOopynoBanus. Cucrema KOHTpPOJIA KadecTBa. TUIOBOI cOCTaB CTPYKTYpPHBIX MOApa3AeIeHUn
otaena rexaundeckoro KoHTpoist (OTK). Cucrema npoduiaktuku Opaka Ha PEANPHITHH.

MeTozbl KOHTPOJIsl KauecTBa, aHaau3a Ae(eKkToB U ux npuurH. OCHOBHBIE 3a/1a4M, BUJIbI
Y METOJIbl TEXHUYECKOT0 KOHTPOJIsl. OCHOBHBIE ()OPMBI KOHTPOJISI KAUECTBA.

CraTtucTH4ecKre MEeTO/Ibl OIIEHKH U KOHTPOJISI KauecTBa: paccianBaHue (CTpaTH(UKaiys)
JaHHBIX, TpaduKu (TUCTOrpaMMbl), nuarpamma [lapeTto, MpUUYMHHO-CIEACTBEHHAs AMAarpaMma
(mmarpamMMa McukaBbl), KOHTPOJIBHBIM JIMCTOK M THUCTOrpaMMa, JAMarpamma pasOpoca
(paccesinusi), koHTpOsbHAs Kapra (kapta Illyxapra). Meton momapHbIX cpaBHEeHUi. Metoa «5
[Touemy?».

BHyTpeHHUI M BHEIIHUN ayquT CHUCTEMBbl MEHEI)KMEHTa KadecTBa. CaMOOIIEHKa Kak
MHCTPYMEHT YIPAaBIEHUS Ka4YECTBOM.

Tema 13. CnennajibHble NOACUCTEMbI YIPABJIEHUs Ka4eCTBOM: CTAHAAPTU3ALMA U
cepru(ukanms B cucreMe ylpaBJjieHHsl Ka4eCTBOM

CrannapTuzanusi B cUCTeME YIpaBJeHHMs KauecTBOM. I[IOHATHS, MPUHUMIIBL, (DYHKIIMH,
METOABl M OOBEKTHl cTaHmapTu3anuu. OCHOBHBIE TpeOOBaHMS K pa3pabOTKE CTaHIAPTOB WU
TpeOOBaHuUs, yCTaHAaBIMBaeMble B cTaHjpaprax. Karteropuu u Buabl craHaapToB. OCHOBHBIE
3aJ1a4uM CIYXObI CTaHIaPTU3ALMH NTPEATIPUATHSI.

ITonatus B obnactu ceprudukanuu. Llenn nposenenus ceprudukanuu. Hopmarusnas
chepa rocymapcTBeHHOW cucTeMbl ceptudukamuu. OcHoBHble GyHKIMH Poccranmapra.
OcHOBHBIE (YHKIIMHM aKKPEAUTOBAHHOM HcHbITaTeNbHON saboparopuu. Bunel pabor mnpu
npoBeneHun ceptuduxanmuu. Buasl ceptudukanuu. CepTuduKaT COOTBETCTBUSA, 3HAK
cootBeTcTBUs. [lopsoK U cxembl poBeieHus cepTudukanuu. MHCIEKIIMOHHBINA KOHTPOJIb.
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JIeKIMOHHBII KypC TMpeamoyiiaraeT CHUCTEMAaTU3UPOBAHHOE W3JIOKEHHE OCHOBHBIX
BONPOCOB y4eOHOW ITUCHMIUIMHBI M JOJDKEH JaBaTh HauOONBIIUK 00beM HHPOpMAaLUU U
obecrieunBarh Oojiee riryOOKOe MOHMMAaHUE Y4EOHBIX BONPOCOB TPH 3HAYUTEIHHO MEHBIINX
3aTrparax BPEMEHHU, 4YeM ITO TpeOyeTcs OONBIIMHCTBY CTYJACHTOB Ha CAMOCTOSTEIBHOE U3yUCHUE
Mmarepuarna.

6. TEMbI IPAKTHYECKNX 1 CEMUHAPCKHNX 3AHATHIA

Tema 3. UcTopusi pa3BUTHS CUCTEM YNIPABJIEHHS] KAYeCTBOM

3AHSATHUE 1

dopma npoBeieHns] — CEMUHAP, TUCKYCCHS.

Bonpocsl mo Teme (a7151 00CYXKI€HHsI HA 3aHATHHU, TSI CAMOCTOSTEIBHOTO U3YYCHU).

1. OcHoBHbIe acniekThl kauecTBa B Kogexce Xammypanu.

2. OcCHOBHBIC acCIEKThl KauyecTBa B HACTaBJICHHWM NMOTOMKaM Brmamumupa Monomaxa
«IToyuenue».

3. OcHOBHBIE acTIeKTHI KauecTBa B TeKcTe Ykasa Ilerpa I o kadyecTse.

4. OcHoBHBbIE acneKThl kKadecTBa B crathe M. ['oppkoro «llonBeka ams KHUTH.

5. IlpobGnembl JIyXOBHOW, COLMAJbHOM M SKOHOMHUYECKOW JKHU3HHU POCCUNUCKOIO
oOmiecTBa U MyTH UX penieHus B crathe M. A. Unbuna «CraceHue B KauecTBe».

3AHSATHUE 2

dopma npoBeIeHUs] — CEMUHAP, TUCKYCCHSL.

Bomnpocel o TeMe (117151 00CYXICHHS HA 3aHATUH, JJISI CAMOCTOSATEILHOTO U3YUCHUS).

1. 14 npuniunos J. Jlemunra.

3AHSATHE 3

dopma npoBeIeHUs] — CEMUHAP, TUCKYCCHS.

Bomnpocel o TeMe (117151 00CYXICHHS Ha 3aHATUH, JISI CAMOCTOSATEILHOTO U3YUCHUS).

1. 10 sranos s noBbleHus: kayectna no /. Jxypany.

3AHSATUE 4

dopma NpoBeNEeHNs — CEMUHAP, TUCKYCCHS.

Bomnpocel o TeMe (117151 00CYXICHHS HA 3aHATHH, JJIsI CAMOCTOSATEILHOTO U3YUCHUS).

1. 14-srannsiii muan @. KpocOu no noBelIeHNIO0 KayecTBa.

Tema 5. Jlyuimme coBpeMeHHbIe MHPOBBbI€ MPAKTHKU B 00J1aCTH YnpaBJieHUs
Ka4yeCcTBOM
3AHSTHE 5
dopma mpoBeeHUsT — CEMUHAP, AUCKYCCHSL.
Bonpocskl mo Teme (U1 00CYKACHUS Ha 3aHATHH, JIISI CAMOCTOSTEIIEHOTO H3Y4EHHUS).
1. Tlpunmuns MmeremxMenTa, onpeneneHasie MC cepun 1SO 9000.

Tema 8. IIpouecc u coepxanue ynpapjeHusl Ka4eCTBOM NMPOTYKIHH

3AHSATHE 6

®dopma NnpoBeieHNs] — CEMUHAP, TUCKYCCHS.

Bonpocsl mo Teme (17151 00CYXI€HHsI HA 3aHATHH, TSI CAMOCTOSTEIBHOTO U3YUEHHU).

1. Pabora c¢ tekcrtom crapmapra MC ISO 9001:2015 (I'OCT P MCO 9001-2015)
«Cucrema MEHEeKMEHTa KauecTBa. TpeGoBaHus».

2. [IlpoBemenue TecTHpOBaHHS Ha 3HAHHWE TMOJOXKEHHWW W TpeOoBaHmii cranmapra MC
ISO 9001:2015 (TOCT P UCO 9001-2015).

Tema 9. O6mue GyHKUMN yNPaBJIeHHs KA4eCTBOM NMPOAYKIMH: IVIAHUPOBAHHE
npouecca ynpasJjieHUsl KauecTBOM

3AHSATHE 7
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dopma npoBeeHns — CEeMUHAP, TUCKYCCHSI, IEJI0Basi Urpa.

Bonpocsl mo Teme (17151 00CYXI€HHSI HA 3aHATHH, TSI CAMOCTOSTEIBHOTO U3YYCHU).

1. Muccus npeanpustus (YIpe:KISHUS, OpraHU3aIIH ).

3ananue Ha nejaoByo urpy (AU-1):

[IpakTrueckas paboTa CTyIEeHTOB B Maiblx Tpynmnax (mo 3-5 demoBek). ['pymiibr
MOJICIIUPYIOT YCIOBHBIE MpeanpusaTHs (Ha3BaHue, NpoduiIb AEATeNbHOCTH H  ¢dopmar
OPENNpUATHS MPUAYMBIBAIOT CaMH, POJIM PACIPEAETSIOTCS B 3aBHUCHUMOCTH OT BBIOpaHHOMU
mogenu). I'pynmbl pa3pabaThiBalOT TEKCTHI MHCCHU «CBOMX» HPEANPHUSTHA B COOTBETCTBUU C
TpeOOBaHUSIMU, NPEIBABISIEMbIMU K (GopMynupoBke muccuu. [lo 3aBeprieHuH MpoU3BOAUTCS
3aciylMBaHUE JIOKJIaJa KaXKAOW MaJlol TpyHmbl, ero oomee myOolnyHOe OOCYXKICHHE |
UTOTOBOE OLICHUBAHUE C YYaCTHEM IpernoaBaTeis.

Bpewms - obmiee 60 muH. (50 MuH. — camocTosiTeNbHas padora, 10 MUH. — 00CYyX)ICHHE
Ka)XJI0r0 JTOKJIa/1a).

3AHSATHE 8

dopma npoBeeHns — CeMUHAP, TUCKYCCHSI, IEI0Basi UTpa.

Bomnpockl o TeMe (117151 00CYXI€HHS HA 3aHATUH, JISI CAMOCTOSATEILHOTO U3YUCHUS).

1. Tlonmurtuka npeanpustus (y4pexIeHus, OpraHu3aiun) B 00JacTH KauecTna.

3ananue Ha neoByI0 urpy (AU-2):

[IpakTuueckass pabora CTYOEeHTOB B Mamibix TIpynmax (mo 3-5 dyenmoBek). ['pymmsl
pa3pabaThIBalOT TEKCTHI TOJIUTUKU B 00JIACTH KAYECTBA «CBOWX) MPEINPUATHH B COOTBETCTBUU
c TpeOOBaHMAMH, TMpEAbSIBIIEeMbIMH K (opmynupoBke mnonuTukd. I[lo 3aBepuieHuun
NPOM3BOIUTCS 3aclylIMBaHHE [OKJIaJAa KaKIOW Maloil Tpynmsl, e€ro oomee MmyOonnyHoe
00CYyXJIEeHHE 1 UTOTOBOE OIICHUBAHHE C yYACTHEM MPEIOJaBaATEINS.

Bpewms - obmee 60 mun. (50 MuH. — camocrosiTenbHas padora, 10 MuH. — 0OCyX)IeHUE
Ka)XJI0r0 JTOKJIa/1a).

3AHSATHE 9

dopma npoBeeHns — CeMUHAP, TUCKYCCHSI, IEI0Basi UTpa.

Bomnpockl o TeMe (117151 00CYXICHHS HA 3aHATUH, JISI CAMOCTOSATEILHOTO U3YUCHUS).

1. Ilenu npeanpustus (YUpexIeHUs, OpraHU3aIMK) B 00JIACTH KayecTBa.

3ananue Ha aejoByro urpy (JAU-3):

[IpakTuyeckas paboTa CTyA€HTOB B ManblXx TIpymmnax (mo 3-5 yenoBek). ['pymnmbl
pa3padaThIBaIOT TEKCTHI LEJIeld B 00JACTH KadyecTBa «CBOMX)» MPEINPHUSATHI B COOTBETCTBHHU C
kpurepusimu  SMART-npunnuna. Ilo 3aBepumieHMH NpPOM3BOAUTCS 3aciylMBaHHE JOKJIazna
KaXI0M MaJod Tpymnmbl, ero odmee MmyOaumdHOEe OOCYXIEHHWE M HTOTOBOE OICHMBAHHE C
y4acTHEM MpenojaBaTes.

Bpewms - obmiee 60 muH. (50 MuH. — camocTosiTenbHas padora, 10 MuH. — o0CyX)aeHHe
KaXXI0T0 JIOKIIa/a).

3AHSATHE 10

dopma npoBeIeHs] — CEeMUHAp, AUCKYCCHUs, 1eI0Basi Urpa.

Bomnpocel o TeMe (117151 00CYXI€HHS Ha 3aHATUH, JJISI CAMOCTOSATEILHOTO U3YUEHUS).

1. Heneebie mnokazatenu dS¢pdexruHoctu (KPI) gestenpHOCTH — mpeampusTHs
(YupexaeHus, OpraHu3alim).

3ananue Ha neaoByio urpy (AU-4):

[IpakTnueckast pabora CTYOEeHTOB B Majblx TIpynmax (mo 3-5 dyenmoBek). ['pymmbl
pa3pabatbiBatOT 1ieneBble  mokazatenu dddexkruBHoctn  (KPl) gesrenbHOCTH  «CBOMX)
OPEINPUSATAHA B COOTBETCTBUU C TpenbsSBIIEMbIMA TpeOoBaHusiMH. [lo 3aBeprieHuun
NPOM3BOJIUTCS 3aclylIMBaHME [OKJIaJa KaKJIOW Mayoil Tpynmsl, ero ofmiee mMyOonIuyHOe
00CYX/IeHUE W UTOTOBOE OIICHUBAHUE C YYACTHUEM IPETIOTaBaATEIS.

Bpewms - obmiee 60 muH. (50 MuH. — camocTosiTeNnbHas padora, 10 MUH. — 00CyX)aeHHE
KaX/IOTO JIOKJIaza).
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Tema 8. IIpouecc u coaepskaHue yNpaBJjeHUs KA4eCTBOM NMPOAYKIHH

3AHSATHE 11

dopmMa MpoBeACHUS — CEeMUHAp, TUCKYCCHs, JeJI0Bast UTPa.

Bonpocsl o Teme (17151 00CYKACHUS HA 3aHSITUHU, JJI1 CAMOCTOSITEIbHOTO U3yYEHUS).

1. T'paduueckoe omucanme mporeccoB. Paszpaborka IlpomeccHoit Momenu (KapTbl
MIPOLIECCOB) AJIs MPEANPHUATH (YUpEeKIECHUS, OPraHu3alnn).

3ananue Ha nesoByro urpy (JAMU-5):

[Ipaktrueckas paboTa CTyA€HTOB B Maibix rpymnmax (mo 3-5 demosek). ['pymiibr
paspabatbiBaroT [IporieccHyo Mozensb (peecTp U KapTy MPOILECCOB) «CBOMX» MPEINPUATHI B
COOTBETCTBUM C TMpaBuigamMu rpaduyeckoro omnucaHusi nponeccoB. I[lo 3aBepuieHuun
NPOM3BOJUTCS 3aclylIMBaHHE [OKJIaJa KaKJOW Mayloil Tpymmel, ero oodmiee myOandHOoe
00CyXJIeHHE U UTOTOBOE OIICHUBAHKE C yYaCTHEM IMPENOIaBaTENs.

Bpewmst - obmiee 60 muH. (50 MuH. — camocTosiTeNbHas padora, 10 MUH. — 00CYyX)ICHHE
Ka)XJI0r0 JTOKJIa/1a).

Tema 7. Iloka3aTesim KauecTBa KaK OCHOBHASI KaTeropusi OLleHKH
NOTPeOUTETbCKUX LIEHHOCTEl

3AHSATHE 12

dopma poBeIeHs] — CEeMUHAp, AUCKYCCHUs, IeTI0Basi UTpa.

Bonpocsl mo Teme (17151 00CYXI€HHsI HA 3aHATUH, JIJIs1 CAMOCTOSTEIBHOTO U3Y4YEHU).

1. Cucrema KpUTEpHEB U TIOKa3aTeNel KauecTBa MPOIYKIIUU W YCIIYTH.

3ananue Ha xeoBy0 urpy (JIAU-6):

[IpakTnueckast pabora CTyIeHTOB B Maiblx rpynmax (mo 3-5 denmoBek). ['pymnmbl
pa3pabaThIBalOT CUCTEMY KpUTEpUEB M IOKa3aTelell KauecTBa KOHKPETHOW NPOAYKLHMM WU
YCIYTH «CBOWX» NPEANPHUSATHA B COOTBETCTBUU C TpEABSBIsIeMbIMH TpeOoBaHusiMu. [lo
3aBEpLICHUM TMPOM3BOJUTCSA 3aciylIMBaHME JOKJIaja KaXIAOM Maioil rpymmsl, ero ooriee
nyOoIMYHOE 00CYKICHHE M HTOTOBOE OLIEHUBAHUE C YYACTHEM TPETOaBaTelIsl.

Bpewms - obmiee 60 muH. (50 MuH. — camocTosTeNnbHas padora, 10 MUH. — 0OCyXIeHHE
KaXIOTO JIOKJIaza).

Tema 12. O0mue GpyHKIUM YNPABJIeHHs KAa4eCTBOM NPOAYKIHH: KOHTPOJIb,
y4eT M AaHAJH3 NPOLECCOB YIPaBJICHUS KAa4eCTBOM

3AHSATHE 13

dopma NpoBeNeHNs — CEMUHAP, TUCKYCCHSI, IEJI0Bas UIpa.

Bomnpocel o TeMe (117151 00CYXI€HHS HA 3aHATUH, JJISI CAMOCTOSATEILHOTO U3YUCHUS).

1. CamooneHka Kak HWHCTPYMEHT YIpPaBICHHs KaueCTBOM Ha NpPEANpUsTUH (B
YUpEXKJIEHUH, OPTaHUu3allln).

2. Ilnan yny4meHui 1 HHHOBAllMH HAa OCHOBE Pe3yJbTaTOB CAMOOLIEHKH.

3. Meromonorus mpoBeACHUS CaMOOIIEHKH Ha TipuMepe Yul'Y.

3ananue Ha nenoByw urpy (JAH-7):

[IpakTuueckast paboTa CTyA€HTOB B MabIX rpynnax (mo 3-5 yenosek). ['pynmsl mpoBoasT
CaMOOLIEHKY «CBOUX» MpPEANPUATHH B COOTBETCTBUUM C KBAJTUMETPUUYECKUMHU IIKATAMH,
pa3paboTanHbIMU Ha ocHOBe Mojenu 3pertoctt MC 1SO 9004:2009, cTposT COOTBETCTBYIOIIYIO
JIETIECTKOBYIO uarpaMMmy. Ha oOCHOBe pe3ysbTaTOB CaMOOIIGHKH pa3pabaThIBAalOT IIJIaH
yIIydlleHui ¥ WHHOBanMil. [lo 3aBepumieHMHM NMPOM3BOAUTCS 3aCIHyIIMBAHHUE JIOKJIAAa KaxIou
MaJIoOi Tpynmbl, ero oduiee MyOJUYHOE OOCYXXJIEHHE M WTOTOBOE OLIEHHMBAaHHE C y4acTHEM
IpernoaaBaress.

Bpewms - obmiee 60 muH. (50 MuH. — camocTosiTeNnbHas padora, 10 MUH. — 00CyX)aeHHE
KaX/IOTO JIOKJIaza).
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3AHSATHE 14

dopma NpoBeeHNs — CEMUHAP, TUCKYCCHSL, IEJI0Basi UIpa.

Bonpocsl o Teme (17151 00CYXKACHUS HAa 3aHSITUHU, JJI1 CAMOCTOSITEIbHOTO U3yYEHUS).

1. Opranusanus 1 NpoBeieHUE BHYTPEHHUX ayauToB npoueccoB CMK.

2. Yek-1uCThI, IPOTOKOJIBI HECOOTBETCTBUS.

3ananue Ha nesoByro urpy (JAMU-8):

[IpakTuueckast paboTa CTyA€HTOB B ManbIX rpynnax (mo 3-5 yenosek). ['pynmsl mpoBoasT
BHyTpeHHUN aymut 1npoueccoB CMK  «cBoux» mnpeanpuatuili B COOTBETCTBUU €
peIbsABIIEMbIMU TPEOOBAaHUSIMU, MPEIBAPUTEIHHO MMOATOTABINBasA U 0OopMIIsis YeK-TucThl. Ha
OCHOBE pe3yJIbTAaTOB BHYTPEHHETO ayIUTa 3alOJHAIOT MPOTOKOJBI YCIOBHBIX HECOOTBETCTBUIA/
Habmoenuil. [lo 3aBepieHUr MTPOU3BOJUTCS 3acHylIMBaHUE JOKIAAa KaKI0M MajoW TpYIIIbI,
ero oduree myoIMyHOE 00CYKIEHHE U UTOTOBOE OLIEHUBAHHE C YYaCTHEM IIPEIo1aBaTels.

Bpems - obmee 60 muH. (50 MuH. — camocTosiTenbHas padora, 10 MUH. — 0OCyXacHUE
KQKIOr0 JOKJIa/a).

3AHSATHE 15

dopma npoBeieHNs — CEMUHAp, TUCKYCCHSL, IEJI0Basi Urpa.

Bonpocsl o Teme (17151 0OCYKACHHS HA 3aHITUHU, JJI1 CAMOCTOSITEIbHOTO U3yYEHUS).

1. IIpuuuHHO-CNEACTBEHHAs quarpamma VcukaBbl.

2. Ananu3s npuduH Opaka MpOIyKIMK/ YCIYTH ¢ TOMOIIbIO AUarpaMMbl McukaBsl.

3ajganue Ha aejoByro urpy (JAMU-9):

[IpakTuueckass paborta cTyneHTOB B Maibix rpymnmnax (mo 3-5 denosek). ['pymmbr c
MOMOIIBIO UarpaMMbl VICHKaBbl TPOBOIAT aHANU3 NPHYMH YCIOBHOTO Opaka MpOIyKIHW/
YCIYTU «CBOMX» MPEANPUATHNA B COOTBETCTBUU C TMpenbsiBiIsieMbiMU TpeOoBaHusiMu. Ilo
3aBEpLICHUM IPOU3BOJIUTCS 3acilylllMBaHHUE JOKJIaJa KaKIOW Mayloll Trpymmbl, ero oobiiee
ny0nnuHOe 00CYXK/IEHNE U UTOIOBOE OLIEHUBAHUE C YYaCTUEM MPEroiaBaTers.

Bpewms - obmee 60 mun. (50 MuH. — camocrosiTenbHas padora, 10 MuH. — 0OCyX)IeHUE
Ka)XJI0r0 JTOKJIa/1a).

Tema 13. CnenmanbHble NOACHCTEMBI YIIPABJICHUSI KAYE€CTBOM:
CTAaHAAPTH3ALUA U cepTUUKALMSA B CCTeMe YIIPaBJIeHUs] KaueCTBOM

3AHSATHE 16

®dopma npoBeieHns — CEeMUHAp, TUCKYCCHSI, JIEJI0Basi Urpa.

Bonpocsl mo Teme (17151 00CYXI€HHsI HA 3aHATHH, IJIs1 CAMOCTOSTEIBHOTO U3YUEHNU).

1. Anroput™M (OCHOBHBIE OTambl JEATENBHOCTH OpraHM3aliM) CcepTU(UKALNUN

npoaykuuu unmu CMK.

2. Jexmapanus-3asiBka B cepTudunupyronryto opranusamuio B cucreme [OCT P u B

MEXIYHapOJAHON CUCTEME.

3ajnanue Ha aejoByro urpy (JAM-10):

[IpakTuyeckas paboTa CTYAEHTOB B ManblX rIpymmax (mo 3-5 yenoBek). ['pymnmb
COCTABJISIIOT JIEKJIapallu-3asiBKU B cepTuduiupyromyro opranuszanuio B cucreme [OCT P u B
MEXIYyHApOaAHOM cucTtemMe Mo mnpoBeneHuto ceprudukannu CMK «cBoux» npeanpustuii B
COOTBETCTBUM C TMpeabsaBiIseMbIMH TpeOoBanusiMu. Ilo  3aBepiieHMHM MPOU3BOAUTCS
3acyIIMBaHUE [OKJIaJa KaXKJIOW Majliod Tpynmbl, ero oodmee myoinyHoe oOCyXAeHue u
UTOTOBOE OLICHUBAHUE C YYaCTHEM IpenoaBaTes.

Bpewms - obmiee 60 muH. (50 MuH. — camocTosiTeNnbHas padora, 10 MUH. — 00CyX)AeHHE
KaXX/I0TO JIOKJIaza).

[IpakTueckne  (CeMUHApCKUE  3aHATHSA) MPEACTaBISAIOT  co00M  JeTanu3aluio

JICKOUOHHOI'O TCOPETUYCCKOI'0 Marepuaia, IMIPOBOAATCA B MNEIAX 3aKpCIUICHUA KypCa H
OXBaTbIBAIOT OCHOBHBIC pa3acibl.
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OcHoBHOM (popMOM TMpOBENEHUS CEMUHAPOB W MPAKTUYECKUX 3aHITUN SBISETCS
oOcyxaeHne Hambosee MPOOJIEMHBIX M CIIOKHBIX BOMPOCOB MO OTACIBHBIM TEMaM, a TaKXKe
pelieHue 3a1ad U pazdop MPUMEPOB M CUTyalluil B ayJUTOPHBIX yCIOBHUSX. B o0s3aHHOCTH
Mpeno/iaBarelis BXOAT: OKa3aHUE METOIUYECKON MOMOIIU U KOHCYJIbTUPOBAHUE CTYACHTOB IO
COOTBETCTBYIOIIUM Te€MaM Kypca.

AKTUBHOCTb Ha IIPAKTUYECKUX 3aHATHUIX OLEHUBAETCA IO CJIECIYIOLIUM KPUTEPHUSIM:

e OTBETHI HA BOIIPOCHL, IpejIaracMbie MpernoaaBaTesem;

® y4yacTHe B JUCKYCCHSIX;

® BBINIOJIHEHUE MPOEKTHBIX U UHBIX 3aJaHUN;

® aCCHUCTHUPOBAHUE MPEMNO/IaBaATEIIO0 B IPOBEICHUN 3aHSATUH.

Joxnaasl U ONIMOHUPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENEHb BIAJCHUS TEOPETHUECKUM
MaTepuaioM, a TaKKe KOPPEKTHOCTh U CTPOTOCTh PACCyKICHUI.

7. JABOPATOPHBIE PABOTbI, IPAKTUKYMbI

Janusiii Bug pabotsl He ipenycmotper YII.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbBHbBIX PABOT, PE®EPATOB

Jlannblit Bug paboTsl He npeaycMoTpeH Y11

9. IEPEYEHDb BOITPOCOB K 3AYETY

Kak cBsi3ano kauecTBO ¢ 3()()EeKTUBHOCTHIO MPOU3BOCTBA?

YTO MOHUMAIOT O] KOHKYPEHIINEH?

Uro Takoe KOHKYPEHTOCTIOCOOHOCTH?

B ueM cyTh HelleHOBOM KOHKYpeHUMHU? Ee oTinune oT ieHOBOW?

Kto sBnsiercst rnaBHOW QUIypoil Ha phIHKE: KTO ONpeAesseT HalpaBiIeHUs Pa3BUTHUS
IPOM3BOJICTBA, YTO CJIEIyeT MPOU3BOIUTH U C KAKUMH MOTPEOUTETHCKUMH CBOMCTBAMU?

6. B "ueM cyTh KOHIENIMM HAIMOHAIBHON monmuTuku Poccum B obnactu KadecTBa
HOPOAYKIMH U YCITyT?

7. Kak BrIcTpanBaeTcs nupamuia KayecTa?

8. Kak cooTHOCSATCS CTOMMOCTh TOBapa M MOTPEOUTENBCKAsk CTOMMOCTh ToBapa?

9. Ha yem ocHOBaHa TJIaBHAs HJIes] METOJIOJIOTHH 0OeCTieueH s KauecTBa?

10. B kakux cdepax AeATENIbHOCTH CTOUT 3a7aya MOCTPOEHUs 3(P(PEKTUBHBIX CHCTEM
ynpasieHus kauectBoM? OOocHyMTE.

11. Cnenyer 5u aBTOMAaTMYeCKH IMOBBINIATh IIEHY MpPHU MOBBILIEHUH KayecTBa
npoaykuun? O6ocHyiiTe.

12. Yto Takoe KOHKYpPEHTOCIIOCOOHOCTb MPOAYKIIH?

13. Kakumu rpynmnaMu nokasaresnei XapakTepu3yeTcsi KOHKYPEHTOCIOCOOHOCTh ToBapa’?

14. Ha3zoBwuTe BUIbI MapaMeTPOB KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH.

15. Yro Takoe KOHKYpPEHTOCIIOCOOHOCTh MPEANPUATHS?

16. IlpuBeaute Mepsl o 00eCeUueHHIO KOHKYPEHTOCIIOCOOHOCTH MPEANPUSITHSI.

17. KoHKypeHTOCTIOCOOHOCTh TOBapa U KOHKYPEHTOCITOCOOHOCTh MPEANPUSITHS: O0IIIe
OpU3HakU. B Kakux ciydyasx HEKOHKYPEHTOCIIOCOOHOE MpenrpusThe MOXKET MOJAEpPKUBATh
KOHKYpPEHTOCIIOCOOHOCTh TOBapa?

18. KoHKYpeHTOCIIOCOOHOCTh TOBapa M KOHKYPEHTOCIIOCOOHOCTb  HPEANPHUSATHS:
OTJIMYMUTEIbHbIE TPU3HAKHY.

agkrownE
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19. Ha3zoBute (QaxTopsl BHEIIHEH Cpelbl, BIUAIOIINE Ha KOHKYPEHTOCIOCOOHOCTH
TPEIITPHUSITHSL.

20. HazoBute (axTopsl BHYTpPEHHEH Cpebl, BIUSIOLUIME HA KOHKYPEHTOCHOCOOHOCTH
TPEITPHUSITHSL.

21. Tlo kakuM TmapamerpaM M B  Kakux QopmMax MpPOBOJUTCS  aHAIM3
KOHKYPEHTOCIIOCOOHOCTH HECKOJIBKUX MPEIIPUATHI?

22. HazoBute B cocTaBe 00IIEH CTpaTeruy MpearpHusITHs OCHOBHbIE KOMIIOHEHTHI pOCTa
€ro KOHKYPEHTOCIIOCOOHOCTH.

23. UTto Takoe opraHu3alMOHHAS KYJIbTYypa MPEANPUSTHS?

24. C kakuMH OCHOBHBIMH IPOOJIEMaMH CTaJIKHBAIOTCS OTCYCCTBEHHBIC KOMITAHHH,
paspabatsiBaroniue CMK?

25. ObGecnieunBaer nu co3manue U ceprudukanus CMK  BbeiIcOKOe KadecTBO
BhITTyCKaeMo# npoaykuuu? O60ocHyHTE.

26. Ha3zoBuTe OCHOBHBIC HBOJIOLMOHHBIC ITAIBI PA3BUTHS JOKYMEHTHPOBAHHBIX CHCTEM
KadecTBa (5 3Be37 Ka4eCcTBa).

27. Ha3zoBuTe COCTaBIISIONINE 3BE3/IbI KAYECTBA.

28. Kakoii mepuoJl, KTO OCHOBOMOJOXXHUKA U KaKh€ OCHOBHBIE MPHUHLHUIIBI 1-0r0
HBOJIFOLIMOHHOTO 3Tana?

29. Kakoii mepuosi, KTO OCHOBOMOJOXXHUKM M KaKh€ OCHOBHBIC MPHUHIHUIIBI 2-0Tr0
HBOJIFOLIMOHHOTO 3Tana?

30. Kakoii mepuos, KTO OCHOBOMOJOXHUKA M KaKW€ OCHOBHBIE MPHUHIHUIIBI 3-0T0
HBOJIFOLIMOHHOTO 3Tana?

31. B uewm cnenuduka pazutus TQC B Anonun?

32. Kakoii mepuoji, KTO OCHOBOIIOJOXXHUKHA M KAaKHWE OCHOBHBIC MPHHIHUIIEI 4-0Tr0
9BOJIIOIIMOHHOTO 3Tana?

33. HazoBute ocHOBHBIE cocTaBisonme TQM.

34. HazoBute ocHOBHBIE TPUHITUIIEI TQM.

35. Kakoii mepuoa, KTO OCHOBOMOJOXHHKM M KaKH€ OCHOBHBIC MPHUHIUIBI 5-0T0
ABOJIFOLIMOHHOTO 3Tana’?

36. HazoBuTe 0TeUeCTBEHHBIC CUCTEMBI YIIPABICHHS KAY€CTBOM HA MTPEAIPUSITHH.

37. B yem cyThb JBOJIONMU B3aUMOOTHOIIEHUN OOIIEr0 MEHEIKMEHTa KOMIIaHUN U
MEHE/DKMEHTA KaueCTBa 10 MEePE Pa3BUTHSI CHCTEM YITPABJICHUS KA4eCTBOM?

38. Uto sBnsieTcs SApOM MEHeIKMEHTa Ha ocHoBe kadecTtBa (MBQ) B coBpeMEHHBIX
YCIIOBUSAX?

39. JlaiiTe XapakTepUCTHKy HOBOM CTpaTeruul AJis MOCTPOeHHs PPEKTUBHON CHUCTEMBI
MEHE[PKMEHTA KauyeCTBa B COBPEMEHHBIX YCIIOBHSX.

40. B yeMm cymHOCTh CUCTEMBI TOTAJILHOTO yIpaBieHus kauecTBoM (TQM)?

41. B yem crnenuduka xommoHeHTa KoHuenuuu TQM «oTX0a OT TPaguIMOHHOTO
MPOTUBOMOCTABJICHHSI Ka4eCTBA MPOAYKIIMH U €€ KOINYeCTBa»?

42. B yem cnernuduka komrmoHeHTa KoHIenmun TQM «oTka3 OT MPOTHBOIOCTABICHUS
KauyecTBa MPOIYKIUU U €€ 3 (HEKTUBHOCTUY?

43. B 4yem crnenuduka KoMIoHeHTa KoHIenuu TQM «moiHOe mepepacipeneicHue
OTBETCTBEHHOCTH 3a 00ECIIEUeHUE KaueCTBa»?

44, B yem cnenmduka koMmrnoHeHta kouueniuu TQM «BceoOimass OTBETCTBEHHOCTh 3a
obecrnevyeHrne KauecTBa Ha BCEX JTarax KU3HEHHOTO ITUKJIA MPOTYKITUI»?

45. B yem cnemnuduka komnoHeHTa KoHIenuu TQM «B3aMOOTHOIICHHS KOPIIOPAITHT
C TIOCTaBIIMKAaMHU MaTEPUAIIOB, y3JIOB U JIeTaNei»?

46. B vem crierugprka koMroHeHTa kKoHIenu TQM «co3anue KpyKKOB KauecTBay?

47. B uem cymHocTh cuctemsl JIT? Uto siBisieTcs: ee KpaeyroJibHbIM KaMHEM?

48. HazoBute OCHOBHBIE TpeOOBaHMS MTpH Tiepexoae Ha cuctemy JIT.
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49,
50.

KakxoBa posb KOHTPOJIS CKJIAJICKMX 3amacoB B cucteme JIT?
KakoBa posib aBTOMaTusanuu mpousBojcTBa B cucreme JIT? B dem cwmbich

BHEJIpEHUSI THOKUX Mpon3BoicTBeHHBIX cucTeM (I'TIC)?

51.
52.

JIT?

53.

KakoBa poib CEKIIMOHHOI TEXHOJIOTUU OpraHU3aluy IPOU3BOJICTBA B cucteme JIT?
Kak opranu3oBaH BXOJHOM KOHTpPOJIb KayecTBa MPOAYKIMH ITOCTABLIMKOB B CUCTEME

HazoBute m3BecTtHhle Bam TpPpaKTOBKH TCpMHHA «KA4YCCTBO», z[aﬁTe OIIpCACIICHUC

«kauectBo» 1o 1SO 9000:2015.

54,
55.
56.
57.
58.
59.
60.
61.
62.
63.

JlaliTe onpenienieHUe MOHIATHI «CBOKMCTBOY, «Ie(EKT», «OpaKy.

Jlaiite onpeneneHue NOHATUS «KBATUMETPU».

Kakum MoxkeT ObITh Opak 1mo xapaktepy AePeKToB?

Ha kakue cocrapistoiiye qesTcs 3aTpaThl Ha Ka4eCTBO?

JlaiiTe onpeneneHue ypoBHs KauecTBa.

KakoBa 3aBUCHMOCTBH C€0€CTOMMOCTH | LIEHBI OT YPOBHS KauecTBa MPOAYKIIHH?
KakoBa B3auMocCBsI3b 3aTpat B cepe Mpou3BOACTBA U MOTPEOICHHS?

Uro Takoe onTHMalbHbIN ypoBeHb kKadecTBa? Kak oH onpenensercs?

Uto Ha3bIBa€TCS CTEMEHBIO COOTBETCTBHS TEXHUUYECKUM TPEOOBaHUAM?

KakoBa 3aBUCHMMOCTBH JOXOJOB MPEANPUSTHS OT YPOBHS KadyecTBa, HCXOIS W3

nokazarened ROS u ROI?

64.
65.

Kakue dakTopsl BO3IEHCTBYIOT Ha yBETHUEHUE MTPUOBLITH?
Kakue orpuuaTenbHble CTOPOHBI MOXET HMMETh H3IOTOBJIEHHE MPOAYKLUH Oojee

BBICOKOTO KayecTBa?

66.
67.
68.
69.

B yem BrIpakaeTcss HoTpeOUTENbCKAs IEHHOCTD MPOIYKIIHH?

[TpuBenuTe KIaCCHPUKAIUIO MOTPEOUTETHCKAX IICHHOCTEH MPOTYKITUH.

JaiiTe moHsTHE 0a30BBIX IIEHHOCTEH MPOIYKIUH.

MoskeT JIn MEHAThCSI HadaJlbHass HOMEHKJIaTypa 0a30BbIX [IEHHOCTEH MPOAYKIIMU Ha

MMPOTAXKCHHUU €€ )KU3HCHHOI'O I_II/IKJ'Ia?

70.
71.
72.
73.
74.
75.
76.
77.
78.

MoxHO T OTHECTH c€0€CTOMMOCTh IPOIYKIIMU K 0230BBIM LIEHHOCTSIM?

JlaliTe MOHATHE MOCTOSHHBIX LIEHHOCTEN TPOAYKIUH.

JlaiiTe NOHATHE BPEMEHHBIX LIEHHOCTEN IPOIYKIINN.

JlafiTe NOHATHE COIYTCTBYIOLIUX EHHOCTEN MPOAYKIIUH.

JlaiiTe NOHATHE NPUBHECEHHBIX IEHHOCTEN IIPOLYKIUN.

JlaiiTe NOHATHE YHUBEPCAIBHBIX LICHHOCTEH MPOAYKLIUH.

[aiite onpeneneHue nokasaresns KauecTBa NpOayKIUH.

Kakumu ¢axtopamu npeaonpeensercs BHICOKOe KauecTBO MPOTYKIIMU?

[TpuBenure knaccudukauio Moka3aTesleld KadyecTBa MPOAYKIHMHU IO KOJIUYECTBY

XapaKTepU3yEMbIX CBOMCTB.

79.
80.
81.
82.
83.

JlaliTe MOHATHE EAMHUYHOTO NTOKA3aTeNsl KAYECTBA MPOTYKIIHH.

JlaliTe MOHATHE OTHOCUTEIBHOIO NTOKA3aTENsA KaueCTBA MPOAYKLIUH.

JlaliTe MOHATHE KOMIUJIEKCHOTO MTOKA3aTeld Ka4yeCTBa MPOTYKIIUH.

JlaliTe MOHATHE MHTETPATIBHOIO MOKA3aTENs KaueCTBa MIPOAYKIUH.

Kakue MOKa3aTenun KayecTBa MPOYKIINH Ha3bIBAIOTCA CEHCOpPHOM

XapaKTepUCTUKONU?

84.
85.

Ha3oBuTe MeTO1bI OLIEHKU YPOBHS Ka4eCTBa MPOAYKIIMH.
HaszoBure Meroabl omnpeneieHHs YHCIOBBIX 3HAYCHUM IIOKa3aTelled KadecTBa

MPOAYKIUH.

86.

I[aﬁTC Knaccmbmcaumo 00BEKTHBHBIX MCTOHOB OMPCACICHUA YUCIIOBBIX 3HaYEHMI

IOKa3aTesied KauecTBa NPOyKIUH.

87.

I[aﬁTC Knaccmbmcaumo Cy6TJCKTI/IBHLIX MCTOHOB ONPCACIICHUS YNUCIIOBBIX 3HAYCHUH

IOKa3aTesied KauecTBa MPOAYKIIUH.
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88. HazoBuTe OCHOBHBIE IPYIIIIbI MOKA3aTeNei KauecTBa MPOAYKIIHH.

89. B ueM cyTh mokasareneii Ha3HaUYCHUs?

90. B uem cyTh mokazaresnei HaJe)KHOCTH?

91. B 4eM CyThb 3prOHOMHYECKHUX MMOKa3aTeneii?

92. B uyeM CyTh 3CTETHUECKHX IMOKA3aTEeICH?

93. B 4eM cyTh Mmokasaremneil TeXHOJIOTUIHOCTH ?

94. B ueMm cyTh mokazaresiel cTaHIapTH3auN U YHU(PUKAITH ?

95. B 4eM cyTh NaTeHTHO-TIPABOBBIX MTOKa3aTeNeH?

96. B ueM cyTh 3KOJIOTHYECKUX MTOKa3aTeei?

97. B 4eM cyTh mokasaresuei 6e30macHOCTH?

98. B ueM cyTh 5KOHOMHYECKHUX IMOKa3aTesei?

99. PackpoiiTe nmoHsTHE YIPABICHUS KAYECTBOM MPOIYKIIUH.

100. JlaiiTe MOHSITHE MCHEIKMCHTA.

101. HazoBuTe YpOBHH pEIICHUS YIPABICHUYESCKHUX 33724 MO0 OTHOIIECHUIO K CUCTEME U €€
YaCTSM.

102. HazoBute oCHOBHBIC ()YHKIIMU CHCTEM YIPABICHHUS.

103. IlpuBenute mpUMEpPbl KOHKPETHBIX (YHKUMN, CBS3aHHBIX C OpraHu3aluei
YIIPaBICHUS KAY€CTBOM Ha KPYITHOM MPEATPUSATHH.

104. Yro Takoe >KM3HEHHBIN IIUKI MPOTYKIIUH?

105. Yro takoe netiis kauecTBa? B uem ee nmpenHazHauCHHE?

106. Packpoiite comepkanue mukia Jlemunra.

107. Yro Takoe crimpaib KauecTa?

108. Yro mpexacrapnseT co00M MEXaHU3M YIIPABJICHUS KAY€CTBOM MPOTYKITUHU ?

109. HazoBute ocHOBHBIC (PYHKIIMM MEXaHH3Ma YIPABJICHUS KAYeCTBOM MPOIYKITUH.

110. HazoBuTe OCHOBHBIE MOJICHUCTEMBI, BXOJAIIME B COCTaB MEXaHU3Ma YIpPaBICHUS
KauyeCTBOM.

111. Yro OTHOCUTCS K YHCITY OOIIMX MOJACUCTEM MEXaHH3Ma YIPaBJICHUS KaueCTBOM?

112. Yto OTHOCUTCS K YHCIYy CICHUATBHBIX IOJCHCTEM MEXaHU3Ma YIIPABICHUS
KayecTBOM?

113. Yro oTHOCHTCS K YHCIY OOECHEUMBAIONIMX ITOJCHUCTEM MEXaHH3Ma YIPaBICHHS
KayecTBOM?

114. B 4em cyTh NpOIECCHOTO MOAX0/a B YIPABJIEHUU Ka4eCTBOM?

115. Cdopmynupyiite npaBuiia MOCTPOESHUS MPOLIECCHON MOJAEIH.

116. HazoBuTe OCHOBHBIC (YHKIIUU YIIPABICHHUS.

117. JlaiiTe moHATHE MJIAHUPOBAHUS Ka4eCcTBA MPOTYKIIUH.

118. Yro siBiisieTcs MpeIMEeTOM TUIAHUPOBAHUS Ka4eCTBA PO TyKIIHH?

119. IIpuBenuTe OCHOBHBIC 3a/1a4M IJIAHUPOBAHUS TOBHIIICHNUS KaueCTBA MPOAYKIIUU.

120. ITpuBenute OOII¥EC MPUHITUITHI TUTAHUPOBAHUS Ka4eCTBA MPOTYKIIHH.

121. TlpuBenuTe METOBI IIAHUPOBAHUS KA4eCTBA MPOTYKITHH.

122. HazoBute cnienuduaeckne BUILI pabOT B INTAHOBOU JCSITEITLHOCTH.

123. B 4em CymHOCTh HOBOW CTpaTerud B YINpPaBICHHH KAueCTBOM, €€ BIHSHHE Ha
TUTAHOBYIO JICITEIBHOCTD TIPEIITPUSTHS ?

124. Yro nmomxkHa oTpaxkaTh Muccus mnpeanpustusi? IlpuHiunel dopMmynupoBaHus
MUCCHH.

125. Yro gomkHa oOTpaxkaTb TOJNUTHKAa B oOjactu kadectBa?  [IpuHIMITBI
bopMyTUPOBaHUS TTOJIUTUKU B 00JIACTH KauecTBa.

126. Uro mnpexacraBisiioT coboil meneBble mokazarenn dddexkruBHoctn  (KPI)
JESITSIIbHOCTH MPEAPUSATHS.

127. PackpoiiTe CyTh CUCTEMBI cOalaHCUPOBAaHHBIX Moka3areneit (Balance Score Card —
BSC).
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128. B 1em 0cOOCHHOCTD IJIAHOBOM PaOOTHI B MOAPA3ACICHHUSIX MPEATIPHUITHS ?

129. B uem 0coOEHHOCTH IUIAHUPOBAHUS YPOBHS KauecTBa MPH 3aKIIOUYEHUH JIOTOBOPA
(KOHTpAKTa) MKy MPEANPUATHEM U TTOTpeduTenem?

130. Kakue HOpMATHBHO-TEXHHYECKHE JOKYMEHTBHl HCIOJIB3YIOTCS B JIOrOBOpax
(KOHTpaKTax) MpH YCTAHOBJICHMM (IUIAHMPOBAHMM) YPOBHS KauyecTBa IMPOCTHIX H3JIENHUH,
CJI0OKHOW TEXHUYECKOM MPOTyKIUU?

131. Yem noarBepxkaaeTcs KauyecTBO MPOJOBOIBCTBEHHBIX TOBAPOB?

132. B uem cyTb mporeaypsl ONpeaeieHns: KauecTBa MPOIyKIUHU 10 00pasiy?

133. Ha3oBute MeXHaLMOHAIbHbIE U HALIMOHAJIbHBIC OPraHbl YIPABICHUs KAYECTBOM.

134. Kaxkoii opran P® ocymecTBiseT METOAOJIOTMYECKYI0O U OpraHU3alMOHHO-
METOAMYECKYIO PabOTy 10 YIPABJICHUIO Ka4eCTBOM?

135. Kakoii opran P® ocyimecTBiaseT 3aKOHOTBOPYECKYIO pabOTy IO yNPaBICHHUIO
KauecTBOM?

136. M3 kakux moapasfeneHHid, KaK MpaBUIIO, COCTOUT CIyk0a ynpaBlIeHHsS KadyeCTBOM
Ha MpeIpUiITUn?

137. PackpoiiTe TEpMHHBI «MOTHB» U «MOTHBAIM IepcoHanay. B ueM ux oriamumne?

138. Ha3zoBurte ocHOBHBIE (POPMBI MOTHBAITUH.

139. B uewm cyTb BHEIIHEH MOTHBAIAN?

140. B yem cyTh BHYTpEHHEH MOTHBAIU?

141. HazoBuTe 001M€e NPUHLMIIBI CO3/IaHUS U MOJIEPKAHNUS BHYTPEHHEH MOTHBALIUH.

142. Ha3oBute napameTpsbl, ONpeAesatolIre ASUCTBUS UCIIOJHUTENS, KOHTPOJIUPYEMbIe
MEHE[KEPOM.

143. Packpoiite conepkanue Teopuit X, Y, Z. Kto aBTOp 3THX Teopuii?

144. B yem cyTh MOTHBaLMOHHON Monenu A. Macioy?

145. Ha3oBuTe BU/bI BO3HATrPAXAECHU, IPUMEHSIEMbIE B MEHEIKMEHTE.

146. Kaxue 0cOOCHHOCTH MOTHBAIMH ACSITEIBHOCTH Jtoieii B Poccun?

147. HazoBuTe OCHOBHBIC BUIbI TPEMHUIA 1O KAYECTBY.

148. 3a xakue 3aciayru U B KAKUX HOMUHAIMSX MPUCYXaaeTcs npemus Jemunra?

149. 3a xakue 3aciayru U B KaKuX HOMUHAIMSX MpUCYX)aaeTcsa npemust bonapumxa?

150. 3a xaxue 3aciuyru npucyxaaercsi EBporeiickas mpemus 1o KauecTBy?

151. 3a xakue 3aciayru npucyxaaercs npemus I[Ipasurenscrsa PO B obnactu kadectBa?

152. B yewm cymHOCTh MPOILECCOB KOHTPOJIS KauecTBa?

153. HazoBute BBl KOHTPOJIS 110 Pa3IMYHBIM IPU3HAKAM.

154. HazoBute cTaguu mpolecca KOHTPOJIA.

155. JlaiiTe MOHSATHE UCIIBITAHUS.

156. HaszoBuTe OCHOBHBIE BHUIBI UCIILITAHUIA.

157. Yro nomKHO JienaTh NpeAnpusTHe MPH YIPAaBICHUH KaueCTBOM M3MEPUTENBHOTO U
UCIIBITATEIBHOTO 000pY/10BaHMS?

158. B uem cyTb CUCTEMBI KOHTPOJISI Ka4eCTBa MPOJYKIIUN?

159. HazoBuTe THIOBOW COCTaB CTPYKTYPHBIX TOAPA3ICICHHUNA OTAENIa TEeXHUYECKOTO
koHTposst (OTK).

160. HazoBuTe OCHOBHBIE 3JIEMEHTHI CUCTEMBI TPOPIIAKTUKN OpaKka Ha IPEAIPUSITHH.

161. JlaiiTe mOHSATHE TEXHUYECKOTO KOHTPOJIS.

162. HazoBuTe OCHOBHBIC 33JIaYH TEXHHYESCKOTO KOHTPOJIS.

163. HazoBute ocHOBHBIE ()OPMBI KOHTPOJISI KAUECTBA.

164. HazoBuTe BUIBI TEXHUIECKOTO KOHTPOJIS.

165. HazoBuTe OCHOBHBIE TPYIIIBI METOAOB TEXHUYECKOTO KOHTPOJIS.

166. Uto OTHOCAT K pa3pyIIAlONIIM METO1aM KOHTPOJIs?

167. Urto OTHOCAT K Hepa3pyLIAIOIIUM METO/1aM KOHTPOJIs?
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168. HazoBuTe 1enb U OONACTH NPUMEHEHHS CTATUCTHUYECKUX METOJIOB KOHTPOJIS
Ka4yecTBa.

169. HazoBuTe OCHOBHBIE CTATUCTHUECKHUE METO/IbI KOHTPOJISI KAueCTBa.

170. B uem cytb MeTOfa pacciaanBanus (cTpaTuuKamm)?

171. B yem cyTh MeTOa rpad)uIeCcKOro MpeaCTaBIeHUs JaHHBIX (METOIa THCTOrPaMM)?

172. B uem cytb MeTOfa mocTpoeHus nuarpamMmsl [lapero?

173. B ueM cyThb MeTOJa MOCTPOCHHS HPUYUHHO-CIEICTBEHHOM JAMarpaMMbl
(nnarpammel Mcukassl)?

174. B 4em cyTh MeTO/a MOMAPHBIX CPABHCHHI?

175. B yem cytb Metoza «5 [louemy?»?

176. B ueMm cyTh MeTOJa COCTaBJICHUS KOHTPOJBHOTO JIUCTKA (TAOJUIIBI HAKOTUICHHBIX
4acToT)?

177. B 4em cyTh MeTOAa MOCTPOCHUS AUArpaMMBbI pa3opoca (paccesHus)?

178. B uem cyTb MeTOZa MOCTPOSHUS KOHTPOJIbHOU KapThl (kapThl Lllyxapra)?

179. HazoBuTe OCHOBHBIE IIEJIM MTPOBEICHUS BHYTPEHHHUX ayauToB mporeccoB CMK.

180. Hocwur nu BHyTpeHHUH ayAuT AUCHUIUTMHAPHBINA XapakTep?

181. HazoBuTe OCHOBHBIE €I MIPOBEICHUS CAMOOIICHKU PEIIPUSITUS.

182. B uem 3axiroyaeTcs METOAOIOTHS TPOBEACHUS CAMOOIICHKH ?

183. JlaiiTe onpeneneHre CTaHIaPTH3AIINH.

184. JlaiitTe ompejaeneHUe CTaHIApPTA.

185. Ha3zoBuTe NpUHIUIIBI CTaHIAPTU3ALIHH.

186. B uewm cyTh mpHHIUIIA CHCTEMHOCTH?

187. B yewm cyTh NpUHIHUIIA TOBTOPSIEMOCTH?

188. B uewm cyTb mpuHIUIIA BAPHAHTHOCTH?

189. B yewm cyTh npuHIIUIIA B3aUMO3aMEHSIEMOCTH ?

190. HazoBuTe OCHOBHBIC TPEOOBAHMS K pa3padOTKE CTAaHIAPTOB.

191. HazoBuTe GyHKIMH CTaHAAPTU3ALINU.

192. Ha3oBuTe OCHOBHBIC 331a4H CITYKObI CTAaHIAPTU3AUH IIPEITPUATHSL.

193. Kaxue TpeGoBaHUs yCTaHABIMBAIOTCS B CTaHapTax?

194. Yro sBisieTcss 00bEKTaMU CTaHIAPTH3AIHH?

195. Yro siBnsieTcs CpeICTBOM CTaHIApTHU3AIMU?

196. HazoBuTe Kateropuu M BHIBI CTAHJAPTOB.

197. HazoBuTe MeTObI CTaHAAPTH3ALMH.

198. B uewm cytb cucreMaTH3au 00BHEKTOB CTaHJAPTH3AIMH?

199. B gewm cyTh cenekuuu 0ObEKTOB CTaHIApTU3AIMH?

200. B uem cyTh cuMIuM(UKAUU OOBEKTOB CTAaHIAPTU3AIIUH?

201. B uem cyTh TUOHM3AIUH OOBEKTOB CTAaHAAPTH3AIIUU?

202. B uewm cyTh onTUMH3aNHHA OOBEKTOB CTAHIAPTH3AIMH?

203. B uem cyTh yHH(]UKAIUN 0O0BEKTOB CTaHAAPTU3ALNN?

204. B uem cyTh arperatupoBaHus 0ObEKTOB CTaHIaPTU3ALNHU?

205. B uem cyTh KOMIUIEKCHOW CTaHAApTH3AIUU?

206. B uewm cyTh onepexaroriel CTaH apTH3aIIN?

207. Ha3zoBuTe OCHOBHBIE 33J]au¥l CIY>ObI CTaHAAPTU3ALUHN PEATIPHUSITHS.

208. [laiiTe ompenenenne cepTudukanuy.

209. [laiiTe onpenenenue cepTudukara COOTBETCTBHSL.

210. JlaiiTe ompeneneHne 3HAKa COOTBETCTBHSL.

211. KaxoBbl 11eH IPOBEECHUS cepTUhUKAIN?

212. Y0 cocTaBisieT HOPMATHBHYIO Cepy rocyIapCTBEHHON CHCTEMBI CepTH(QHKAIN?

213. HazoBute ocHOBHBIE (yHKIIMU PoccTannapra.

214. Kakue QyHKIIUH BBITIOIHIET aKKPETUTOBaHHAS HCIIBITATEIbHAS JabopaTopus?
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215. HazoButre Buael pabor mnpu mnpoBeneHun ceprudukanmu. CepTudukar
COOTBETCTBUS, 3HAK COOTBETCTBHSA. [lOpSAMOK © CXEMBI MPOBENCHUS CepTU(DUKAINU.
MHCneKUMOHHBIA KOHTPOJIb.

216. HazoBute BHIBI CEPTUDUKAIIH.

217. B kakux ciy4asx MpoBOAMTCS 00s3aTelibHas cepTudukanus?

218. B kakux cimy4asx MpoBOIUTCS T0OpPOBOJIbHAS cepTUhUKaIus?

219. Yro BKItOYAET B ce0s MOPSIOK cepTUdHUKAITIN?

220. Ha3zoBuTe OCHOBHBIC II€JM HAMPABJICHHS JEKIapallii-3assBKA Ha TIPOBEICHUC
BHEIIHETO ayAuTa.

221. KakoBO Ha3HAY€HWE MHCIIEKIIMOHHOTO KOHTPOJIS?

222. HazoBHUTE OCHOBHBIE CXEMBI CepTU(PUKAIINH.

10. CAMOCTOSATEJIBHASA PABOTA CTYJAEHTOB

Copnepxanne, TpeOOBaHHS, YCIOBHS U MOPSIOK OpraHU3alliu CaMOCTOATEIHLHOU PabOTHI
o0yJaromuxcsi ¢ yuetoM (GopMbl 00ydeHHSsT ONPEEIIAIOTCS B COOTBETCTBHH ¢ «Ilookenuem o0
OpTaHM3aIMH CAaMOCTOSITEIILHOW Pa0OThl O0yYaIOIUXCS», YTBEPKICHHBIM YUYEHBIM COBETOM
Yal'V (mporokon Ne8/268 ot 26.03.2019 r.).

dopma 00ydeHHs — QuHasl.

®opma
Buja camocTosTe/IbHOI padoThI KOHTPOJIS
Tl TR (npopabomka yuebHo2o0 mamepuana, Oo0bem | (nposepka
Tem peutenue 3a0au, pegpepam, 0oK1ao, B peuteHus
KOHMPOAbHASL paboma, no020moeKa K yacax 3a0ad,
coaue 3auema, 3K3amena u op.) pegpepama u
op.)
1. Beenenue e IIpopaboTka yueGHOro MaTepHana ¢ 0,5 TECTHPOBAaHHUE,
WCIIOJIb30BaHUEM PECYPCOB y4eOHO- 3a4er
METOJINYECKOTO U MH(OPMAITMOHHOTO
oOecreyeHns JUCIUILINHEI,
e [loaroroBka K TECTUPOBAHUIO;
e [loaroToBka K ciaue 3K3aMeHa
2. Vupasnenue e [IpopaboTka yueOHOTO MaTepHaa ¢ 2 TECTUPOBAHMUE,
KaueCTBOM KaK (paKTOpP | WCIIOJIb30BAHUEM PECYPCOB YUEOHO- 3a4er
ycnexa npeanpusITis B | METOJUYECKOTo U HH(OPMAITMOHHOTO
KOHKYPEHTHOI 00pb0e | obecriedyeHns QUCLUILINHEL,
e [loaroroBka K TECTUPOBAHUIO;
e [loAroToBka K ciaue 3K3aMeHa
3. Hcropus pa3zButus e [IpopaboTka yuyeOGHOrO MaTepHraa ¢ 10 TECTUPOBAHUE,
CHUCTEM YIPaBJICHUA WCIIOJIb30BAaHUEM PECYPCOB yUeOHO- YCTHBIH
Ka4yeCTBOM METOAMYECKOTO U MH(OPMAITMOHHOTO O11poc,
obecreyeHns JUCIHUIIINHEI, 3a4€T
e [loaroroBka K TECTHPOBAHUIO;
e [loaroToBka K ciaue 3K3aMeHa
4. BzaumocBsA3b 00IIETO e IIpopaboTka yueGHOrO MaTepHraa ¢ 1 TECTUPOBAHHE,
MEHEIKMEHTA U HCIOJIb30BAHUEM PECYPCOB YUEOHO- 3a4er
MEHEKMEHTA METOJINIECKOT0 U MH(HOPMAITMOHHOTO
KadecTBa
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obOecreyeHns JUCLUITINHEI,
e [loaroroBka K TECTHPOBAHUIO;
e JloaroroBka k cradue 3K3aMeHa
5. Jly4mme coBpeMEHHbBIC | o [IpopaboTka yaeOHOTrO MaTrepuaia ¢ 2 TECTUPOBAHUE,
MHPOBBIC MPAKTUKHU B HCII0JIb30BaHUEM PECYPCOB Y4eOHO- YCTHBIH
o0acTu ynpaBieHHs METOAMYECKOTO U HH(POPMAITIOHHOTO 011poc,
Ka4eCTBOM obOecreyeHns JUCLUITINHEI, 3a49€T
e [loaroroBka K TECTHPOBAHUIO;
e IloaroToBKa K caue 3K3aMeHa
6. OOwme moHATHS e [IpopaboTka yueOHOTO MaTepHaa ¢ 0,5 TECTUPOBAHUE,
YIIPABJIEHUS HCII0JIb30BAaHUEM PECYPCOB Y4eOHO- 3a4eT
Ka4eCTBOM METOJINYECKOTO U MH(HOPMAITMOHHOTO
obOecreyeHns JUCLUITINHEI,
e [loaroroBka K TECTHPOBAHUIO;
e ITloaroToBka K cradue 3K3aMeHa
7. Tlokasarenu kayectBa | e [IpopaboTka yueOHOrO MaTepHaa ¢ S TECTUPOBAHHE,
KaK OCHOBHas HCII0JIb30BAHUEM PECYPCOB yUEOHO- YCTHBII
KaTeropus OLECHKHU METOJIMYECKOTO U MH(OPMAITMOHHOTO Ompoc,
HOTPEOUTENBCKUX obOecrieueHnsT JUCHUILIMHEL, IeJioBas
LEHHOCTEU e [loaroToBKa MaTepUaIIOB IS urpa,
JIOKJIaJ1a TI0 Pe3yJIbTaTaM JeJIOBOM 3a4er
WTPBI;
e [loaroToBKa K TECTUPOBAHMIO;
e ITloaroToBka K cradue 3K3aMeHa
8. Ilpouecc n e [IpopaboTka yueOHOTO MaTepuaia ¢ 8 TECTUPOBAHME,
CcoLepIKaHue HCIIOJIb30BaHUEM PECYpPCOB y4eOHO- YCTHBIN
YIIPaBICHUSA METOJIMYECKOTO U MH(OPMAITMOHHOTO OIIpoc,
Ka4eCTBOM IPOAYKLHHU | oOecrieyeHus TUCIUTIINHEI, AcJI0Bast
e [loaroroska maTepuanoB s urpa,
JIOKJIaJa Mo pe3yabTaTaM JeI0BOM 3a4er
WTPBI;
e [loaroroBka K TECTUPOBAHUIO;
e JloaroToBka K caaue ’K3aMeHa
9. O6mue GynKumu e IIpopaGoTka yueGHOTO MaTepuana ¢ 12 | TectupoBanue,
yIIpaBJIEHUS HCIIOJIb30BaHUEM PECYPCOB Y4eOHO- YCTHBIN
Ka4eCTBOM METOAMYECKOT0 U MH(POPMAIIMOHHOTO oIpoc,
NpOAYKINH: obecrnieueHrs TUCITUTIIINHEL; AcnoBasd
IJIAHUPOBaHUE e [loaroroBka MaTepuaioB Jjs urpa,
nponecca ynpaBiIeHHA | jnokiaja 1o pe3ybTaTtaM JIeIOBOM 3a4er
Ka4yeCTBOM WTPBI;
e [loaroroBka K TECTUPOBAHUIO;
e [JloaroToBKa K craue 3K3aMeHa
10.O6mwme dynxmmn e TIpopaGoTKa y4eGHOro Marepuaia ¢ 1 TECTUPOBAHHE,
YIIPaBJIEHUSA WCIIOIb30BaHUEM PECYPCOB YUeOHO- 3a4er
Ka4yeCTBOM METOJIMYECKOTO U MH()OPMAIIMOHHOTO
MPOAYKILUH: oOecreyeHns JUCIUITINHEI,
OopraHu3anus, e [loaroroBka K TECTUPOBAHUIO;
KoopAavHanus u e JloaroroBKa K ciade K3aMeHa
peryJmpoBaHue
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npoiecca yrnpaBJeHHUs
KauyeCTBOM
11.06ume pysxn e IIpopaboTka yueOHOro MaTepHana ¢ 2 TECTHPOBAHHE,
YIIpaBICHUA HCIIOJIb30BAHUEM PECYPCOB YUeOHO- 3a4ceT
KauyeCTBOM METOAMYECKOTO U MH(OPMAITMOHHOTO
NPOAYKIUHU: oOecrneueHUs TUCIUILINHEL
MOTHBAIIAOHHBIC e [loaroroBka K TECTUPOBAHUIO;
IPOLCCCHI 1IPH e [loaroroBka K craue 3K3amMeHa
YIpaBJICHUHU
KauyeCTBOM
12.06ume pysxmm e IIpopaboTka yueGHOro MaTepHana ¢ 10 TECTUPOBAHME,
YIIpaBICHUA HCIIOJIH30BAHUEM PECYPCOB YUEOHO- YCTHBIH
KayeCTBOM METOJIMYECKOT0 U MH(OPMALTMOHHOTO O1poc,
NPONYKIMU: KOHTPOJIb, | 00ecIieueHus TUCIMIIINHEL, AcI0BasA
Y4ET U aHAJIN3 e [loaroroBka mMaTepuagoB s urpa,
IpoLEeCcCoB JIOKJIaJia 1Mo pe3yabTaTaM JeJI0BOM 3a4eT
YIpaBJICHUA WUIPBI;
Ka9€CTBOM e [loaroroBka K TECTUPOBAHUIO;
e JloaroroBka k cpadue 3K3aMeHa
13.CranpapTuzanus u e [IpopaboTka yqe6Hor0 Marepuaia ¢ 6 TECTUPOBAHUE,
cepruduranys B HCIIOJIb30BaHUEM PECYpPCOB y4eOHO- YCTHBIN
CHUCTEME YIpPaBIICHUS METOJIMYECKOTO U MH(OPMAITMOHHOTO OIIpoc,
Ka4eCTBOM oOecrieueHnsT JUCHUILIMHEL, JeoBas
e [loaroroBka mMaTepuagoB s urpa,
JIOKJIaJa 1Mo pe3yabTaTaM JeJI0BOM 3a4et
WUTPBIL;
e [loaroroBka K TECTUPOBAHUIO;
e IloarorToBKa K caue dK3aMeHa

11. YYEBHO-METOANYECKOE U UTH®OPMAIIMOHHOE OBECITEYEHUE

TV CHMUIIIAHBI

a) Cnucok pekoMeHAyeMoOl JINTepaTypbl

a) Cnucox peKoMeHAyeMOH JINTepaTypbl

OCHOBHAasI:

1. 3exynos, A.I'. VYnpaBieHue kauecTBOM : yueOHUK /s OakanaBpos / A. I'. 3ekyHOB. —
Mocksa : U3natensctBo FOpaiit, 2022. — 475 c¢. — (Briciiee oOpa3oBanue). —
ISBN 978-5-9916-2281-3. — TekcT : anekTpoHHbIH // O6pazoBaTenbHast miarhopma
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/508974
2. Mazyp U.M. YnpaBnenue kauecTBOM: y4eO. mocoOue /Ui By30B IO CHell. «YIpaBieHHe
kauectBom»/ .M. Mazyp, B./1. lllanupo. - 5-e u3x., crep. - Mocksa: Omera-JI, 2008. —

399 c.

3. Tebekun, A. B. YnpasieHue kKauecTBOM : yaeOHUK Jutst BY30B / A. B. TeOekun. — 2-¢
u31., nepepad. u non. — Mocksa : U3natensctBo FOpaiit, 2022. — 410 c. — (Beiciiee

obpaszoBanue). — ISBN 978-5-534-03736-4. — TekcT : 2JIEKTPOHHBIH //

OopazoBarenbHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/488819

AOIMOJTHUTCJ/IbHAA:

1. I[eMI/IHl" 2. Brixon u3 Kpusuca: Hosas napaaurmMa yrnpapJICHUA JJIOAbMU, CUCTCMaMU U
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nporeccamu [ DnekTpoHHbid pecypc]/ 3. Jlemunr; Ilep. ¢ anri. - 7-e uzn. - M.: AnbnnHa
[Mabaumep, 2016. — 417 c. - ISBN 978-5-9614-5264-8. - Pexxum nocryma:
http://www.studentlibrary.ru/book/ISBN9785961452648.html

2. JlyOunxkwuii JI.I'. AyTcopcHHT M KaueCTBO MPOIYKIIMU U YCIIyT. B3ris Ha nmpobiemy.
Yacte 1 [Dnexkrponnsiii pecypce]/ JL.I. dyounkwuii, H.I1. deaxos; mox pen. H.I1. Jlenkos.
- DJIEKTPOH. TEKCTOBbIE JaHHBIC. - M.: AkanieMus CTaHIapTU3ALMH, METPOJIOTHH U
ceprudukamnmu, 2013. — 296 c. - ISBN 978-5-93088-127-1. - Pexxum gocrymna:
http://www.iprbookshop.ru/44231.html
Hyounkuii JI.I'. AyrcopcuHT M Ka4eCTBO MPOAYKIIMK B YCIYT. B3risaa Ha mpobiemy.
Yacts 2 [Dnekrponnsiit pecypc]/ JLT. dyounkuii, H.IT. [lenkos; mox pen. H.I1. Jlenkos.
- DIIEKTPOH. TEKCTOBBIE JaHHBIE. - M.: AKasieMus CTaHAapTU3aLUU, METPOJIOTUU U
ceprudukanmu, 2013. — 254 c. - ISBN 978-5-93088-127-1. - Pexxum nocryna:
http://www.iprbookshop.ru/44232.html

3. Kpoiukua O. HacTonpHas KHUTA 10 BHYTPEHHEMY ayauTy: Pucku n 6u3Hec-mporeccs
[Dnextponnslii pecypc]/ Kppimkun O. - M.: Anpnuna [Ta6numep, 2013. — 477 c. - ISBN
978-5-9614-4449-0 - Pexxum nocryna:
http://www.studentlibrary.ru/book/ISBN9785961444490.html

4. MeTopl MEHEPKMEHTA KadecTBa : MexayHap. exXeMec. )KypHa 11 mpod. B o0I.
kauectBa / PUA "Crangaptel u kauecTBo". - MockBa, 2017-2022. - URL :
https://dlib.eastview.com/browse/publication/80348. - ISSN 0130-6898. - Tekcr :
3JIEKTPOHHBIMN.

5. VYmnpapnenue kauectBoM. [IpakTukym : yuebHOe mocodue it By30B / E. A. 'opbariko [n
ap.] ; mox penakumert E. A. I'opbamko. — 3-¢ u3., nepepad. u gom. — Mockga :
WznatenbcrBo FOpaiit, 2022. — 349 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-
14589-2. — Tekct : anexTpoHHsIii // O6pa3oBarenbHas miatdopma KOpaiiT [caliT]. —
URL.: https://urait.ru/bcode/489792

yueOHO-MeTOAnYeCKasn:

baxnanoB C. b. Meronuyeckue yka3zaHusi 1Jil CaMOCTOSITEIbHOM paOOThI CTYJEHTOB IO
JUCLUIUIMHE «YTpaBJIeHUEe KayeCTBOMY ISl CTYJCHTOB OakalaBpHara 10 HalpaBIeHUIM
27.03.02  «YupaBnenue  kadectBom»,  27.03.05 «unoBatukay,  28.03.02
«Hanounxenepus» Bcex ¢opm o60ydenus/ C.b. bakmanos; Yal'V, HNODBT. -
Vapsnosek: Yal'V, 2019. - 3arn. ¢ skpana; HeomyOnukoBaHHBIN pecype. - DIIEKTPOH.
tekctoBele  gan. (1 ¢aitm: 501  KB). -  Tekcr:  JNEKTPOHHBIA. -
URL: http:/lib.ulsu.ru/MegaPro/Download/MObject/2809

Ben. cnempamict OOIT HE ValI'V Yameera A. O, ge sy - i AP2 5

0)IIporpamMmMHoOe o0ecnieyenmne
1. OC Anbt Pabouas crannus 8
2. MoitOduc CranaapTHbIi

B) [IpodeccuonasbHbIe 6a3bl JaHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI
1. Dy1eKTPOHHO-0UOJINOTEYHbIE CHCTEMBI:

1.1. Hudposoii obpazoBatensHbIi pPecypc IPRsmart : siexTpoHHO-OMOIMOTEUHAs
cucrema cadt/O00 Komnanus «Aii [Tu Ap Meauma». - CaparoB, [2022]. — URL:
http://www.iprbookshop.ru. — Pexum goctyma: ais 3aperducTpHp. TOjb3oBarened. - TekcT
AIEKTPOHHBIN.

1.2. O6pasosarensuas muardopma FOPAUT : o6pa3oBaTensHblii PECYPC, 3IEKTPOHHAS
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6ubmmoteka : caiir / OO0 DiextporHoe m3gatensctBo FOPAUT. — Mocksa, [2022]. - URL:
https://urait.ru. — Pexum moctyna: 1yisi 3aperucTpup. MoJib30BaTelNei. - TeKCT : AJIeKTPOHHBIN.

1.3. baza nanHbIX «2OnekTpoHHas 6ubanoreka Texauueckoro BY3a (OBC «KoHcynbTaHT
CTYACHTA») : 3JEKTPOHHO-OMOIMoTeunas cucrema : cait / OOO Ilonurexpecypc. — Mocksa,
[2022]. — URL.: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum goctyma: mjis 3aperucTpup.
IIOJIb30BaTeIe. — TEeKCT © 2JIEKTPOHHBIM.

1.4. OBC Jlaup : 30eKTpoHHO-OMOMHOTEUHast cuctema . caiit / OO0 DBC Jlaub. —
Cankt- IlerepOypr, [2022]. — URL: https://e.lanbook.com. — Pexum pgocryma: s
3apEerucTpUp. Mojap3oBaTenaeid. — TEeKCT : AJIEKTPOHHBIMN.

1.5. 3BC Znanium.com : 3JIeKTpOHHO-0HOIMOTeuHas cuctema : cailt / OO0 3HaHuyM. -
Mocksa, [2022]. - URL: http://znanium.com . — Pexum mocTyma : mis 3aperucTpup.
IIOJIb30BaTeNEH. - TEKCT © dJIEKTPOHHBIMN.

2. Koncyabrantllimioc [DnekTpoHHBIN pecypc]: cpaBouyHas mnpaBoBas cuctema. /OO0
«Koncynbrant ITntocy - Dnexktpon. naH. - Mocksa : Koncynsrantlntoc, [2022].

3. ba3bl JaHHBIX NEPUOAUYECKUX H3TAHMIN |

3.1. Ba3a nmannbIX nepuonndeckux m3mpanuii EastView : anexTponHbIe )ypHAIE / OO0
NBUC. - Mocksa, [2022]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexxum moctymna
JUISl aBTOPH3. MOJIb30BaTeNel. — TeKCT : 3JIEKTPOHHBIM.

3.2. eLIBRARY.RU: HayyHas nsnexTpoHHass Oubiuoreka : caiir / OOO Hayunas
Onekrponnas bubnmoreka. — Mocksa, [2022]. — URL: http://elibrary.ru. — Pexxum nocryna st
aBTOpU3. NIOJIb30BATENIEH. — TEKCT : AIEKTPOHHbIN

3.3. DnekrponHas Oubnmoreka «M3marenbckoro moma «I'pebenHukoB» (Grebinnikon)
anekTpoHHas Oubnmuoreka / OOO MWJ| I'pebennuxoB. — MockBa, [2022]. — URL:
https://id2.action- media.ru/Personal/Products. — Pesxxum gocTyma uiss aBTOpH3. MOJIb30BaTEIICH.
— TekcT 37eKTPOHHBIH.

4. 4. ®enepanbHas rocyiapcTBeHHas nHpopmanuonnas cucrema «Hanmonaabnas
3J1eKTPOHHAs OMOIMoTeKa) : dIIeKTpoHHAs Oubnuoteka : caiit / ®I'BY PI'b. — Mocksa, [2022].
— URL: https://H36.p. — Pexxum noctyna : uist mosib3oBaresneii HaydHoi OuOimoTeku. — TekcT
JJIEKTPOHHBIN.

5. SMART Imagebase nayuno-undpopmarmonnas 6aza nanaeix EBSCO // EBSCOhost
[mopTau]. URL: httrs://ebsco.smartimagebase.com/?TOKEN=EBSCO-
1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741. — Pesxxum gocTyna Jist aBTOPHU3.
nojb3oBaresnel. — M3o00pakeHue : 2eKTpOHHBIE.

6. ®enepanbHble HHPOPMAIHOHHO-00pa30BaTeIbHbIE MOPTAJIBI:

6.1. EnuHoe OKHO A0CTyna K 00pa3oBaTelbHBIM pecypcaM : (efepalbHbId mopran . —
URL: http://window.edu.ru/ . — TekcT : 3IeKTPOHHBII.

6.2. Poccuiickoe obpa3zoBanue henepanbHblii moprain / yupeautrenab OI'AY «OULTO». —
URL: http://www.edu.ru. — TekcT : 3IeKTPOHHBIH.

7. O0pa3oBareibHbIe pecypesl Yal'y:

7.1. DnexTponHas 6ubnuoreyHas cucrema Yial'yY : Moaylb «JIEKTpOHHAST OMOIMOTEKa
ABUC Mera-ITPO / OO0 «Jlata Dxcnpece». — URL: http://1ib.ulsu.ru/MegaPro/Web. — Pexxum
JOCTYTIA : JUIS TTOJTb30BaTeIel HayqHOH OMOIHOTEKH. — TEKCT : 3JIeKTPOHHBIA.

COI'JTACOBAHO:

e S fawsnhs M8 C %
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12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

Aynutopun sl TPOBEACHUS JIEKIMM W CEMUHAPCKUX 3aHATUM, JUIsl TPOBEICHUS
TEKYILIEro KOHTPOJISI U IPOMEKYTOUHOM aTTeCTaluu, KypCOBOTO ITPOEKTUPOBAHUS, IPYIIIOBBIX U
WHJUBUTYAJIbHBIX KOHCYJIbTAIIUM.

AynuTOpUN YKOMILJIEKTOBaHbl CHEIUAIU3UPOBAHHONW MeOelblo, Y4eOHOM JIOCKOM.
Aynuropun i TPOBEACHHS JEKIUN 00OPYJOBaHBI MYJIBTUMEIUWHBIM O00OpYHAOBaHUEM IS
npenocrabieHuss uHGopmanuu Oonbiioil aymutopuu. [lomemieHust st caMOCTOSITENbHON
paboTbl OCHAIIEHBl KOMIBIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO TOJKIIOUEHUS K CETU
«utepHeT» M obecrieyeHWeM JAOCTyNa K 3JIEKTPOHHOM HMH(OpMalMOHHO-00pa3oBaTeIbHON
cpeze, ANEeKTPOHHO-OMOIMOTEYHOH crucTeMe.

13. CHEHMAJIBHBIE YCJOBUSA 1JIA OBYYAIOIIUXCSA C OT'PAHUYEHHBIMU
BO3MOXHOCTAMMHA 310POBbS

B cnysae HE0OXOOUMOCTH, OOydYalOUIMMCS W3 YHCIAa JIMI C OrPaHUYCHHBIMHU
BO3MOXXHOCTSIMU 37I0pOBbsl (I10 3asBJICHHIO OOYYaloOLIerocsi) MOTYT TMpeiaraTbCsi OJHH W3
CICIYIOIUX BAapUAHTOB BOCHPHUATHS HWHPOPMAIMKM C YYETOM WX HHIUBUIYaTbHBIX
MCUXO(PU3NIECKIX OCOOCHHOCTEH:

— ISl JWI C HapyIICHUSIMH 3pEHHS: B TEYaTHOH (hopMe YBEIWYEHHBIM IMIPU(PTOM; B
dbopMe 3IIEKTPOHHOTO JOKyMeHTa; B (opme ayawmodaiina (mepeBo] y4eOHBIX MaTEpHUaIoOB B
aynuodopmar); B medatHoll (opme Ha s3bike bpaiins; WHAUBUIYyanbHbIE KOHCYJIbTAIIMU C
NpUBJICUYCHUEM TH(IOCYPIOTIEPEBOAUNKA; MHINBUAYAIbHBIC 3aaHUs U KOHCYJIbTALINH;

— JUId JHIl C HapyIICeHUSIMH CiIyXxa: B Me4daTHOH ¢opme; B ¢GopMe DIEKTPOHHOTO
JOKYMEHTa; BUAECOMATEPHAIIBI C CYOTUTPaMU; HHIUBUAYATbHBIE KOHCYJIBTAIIMH C TIPUBJICUYCHHEM
CypAOIEpEeBOIYNKA; MHAWBHUIyaIbHbIC 3a/1aHUS U KOHCYJbTALIUU;

— NS JUI] ¢ HApyUICHWSMHU OIOPHO-ABHTaTEIBHOIO ammapara: B Ie4aTHOW (opme; B
dopMe DIEKTPOHHOTO JOKyMeHTa; B ¢opme ayauodaiiina; HHIUBUAyaTbHBIC 3aJaHUS U
KOHCYJIbTAIINH.

B ciydae HeoOXoAMMOCTH HCHONB30BaHUS B Y4EOHOM MpoIecce YacTUIHO/
UCKITIOYUTENFHO TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJOTHH, opranu3zaius padots! [1I1C ¢
oOyuaromumucs ¢ OB3 u uHBanumaMu npeaycMaTpuBaeTcsl B 3JIEKTPOHHON MH(OPMAalMOHHO-
00pa30oBaTeNbHON Cpefie ¢ YUETOM UX MHIUBHIYaIbHBIX ICUXO()HU3MUECKUX 0COOEHHOCTEH.

-~
/
/
M

— /~

/ 3aB. kadeapou C.b. bakianos

Pa3zpaboTunk /
e, //
(no'ﬁﬁifcz))/— /4 (Oonacrnocmn) (DHO)
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11. YHEBHO-METOAUYECKOE U UTHOOPMALIMOHHOE
OBECIHHEYHEHHUE JUCHUIIVIMHbI

0)IlporpamMHoe o0ecnieueHue:
1. OC Anbt Pabouas cranmus 8

2. MoiiOduc CrannapTHBIN

B)I[Ipodeccuonanbubie 6a3bl JAHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI:

1. DyIeKTpPOHHO-0UOIHOTEYHbIE CHCTEMBbI:

1.1. Ludposoit obOpazoBatenbHbli pecypc IPRsmart : 3mekTpoHHO-OMOIHOTEYHAS
cuctema : caiit / OOO Kommanus «Ai Ilu Ap Menua». - Capatos, [2023]. — URL:
http://www.iprbookshop.ru. — Pexxum goctyma: Juist 3aperucTpup. Iojib3oBaTencit. - Tekcr :
3JIEKTPOHHBIMN.

1.2. O6pasoparenshas miathopma FOPAMT : o6pasoBaTenbHbIil pecype, 2MEKTPOHHAS
oubnmoreka : caiit / OO0 DnekrpoHHOe M3MaTenbeTBo «FOPAWTY». — Mocksa, [2023]. - URL:
https://urait.ru. — Pexxum goctyma: st 3aperucTpup. mojb30Barese. - TEeKCT : 2IeKTPOHHBIN.

1.3. baza nanubIx «3JnekTpoHHas oubnuoreka Texuudeckoro BY3a (ObC «Koucynbrant
CTYACHTA») : AJIEKTPOHHO-OMOMoTeyHast cucrema : caiit / OOO «[lomutexpecype». — Mocksa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum goctyma: s
3apPErUCTPUP. MOJIb30BaTeNEh. — TEKCT : JIEeKTPOHHBIN.

1.4. KoHcynbTaHT Bpaua. DJIeKTpOHHAs MeIUIIMHCKas OubmuoTeka : 0a3a JaHHBIX : CalT /
O0OO «Beicmiasg 1miKoja OpraHuW3allid MW YOpPaBlIeHUs 3ApaBooxpaHeHHeM-KoMIuiekcHbIN
MEIUIUHCKUI KoHcanTHHr». — Mocksa, [2023]. — URL: https://www.rosmedlib.ru. — Pexum
JIOCTyNa: JJIsl 3apETUCTPUP. MOJIb30BaTeNeh. — TEKCT : JJIEKTPOHHBIN.

1.5. Bonpmias meaunuHcKas OUOIMOTEKA | AJIEKTPOHHO-OMOIMOTEYHAs cCUCTEMA © CalT /
00O «bykam». — Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexwum
JOCTYTA: JUIsl 3aperucTpup. nojab3opareneid. — TeKCT : 3eKTPOHHBIH.

1.6. ObC Jlanp : anexTpoHHO-OMOMMoTeyHas cucrema : cakt / OOO DBC «Jlanp». —
Cankr-IlerepOypr, [2023]. — URL: https://e.lanbook.com. — Pexum mocrtyna: st 3aperucTpup.
IOJIb30BaTeNe. — TEKCT : AIEKTPOHHBIN.

1.7. OBC Znanium.com :3ieKTpoHHO-0nOmroTeuHas cuctema : cait / OO0 «3HaHIyM».
- Mocksa, [2023]. - URL: http://znanium.com . — Pexwum gocTyma : i 3aperUCTPHP.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

2. KoncyastantIlinwc [DnekTpoHHBIN pecypc]: cpaBouHas mpaBoBas cuctema. / OO0
«Koncynbrant ITnrocy - Dnexktpon.naH. - Mocksa :Koncynsrantllntoc, [2023].

3. ba3bl JaHHBIX NEPHOAMYECCKUX U3AHUI:

3.1. eLIBRARY.RU: nayunas snekrponHas OubOmuoteka : cadt / OOO «Hayunas
Dnexktponnas bubnuoreka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pesxxum moctyma :
JUIL aBTOPH3. MOJIb30BaTeNe. — TeKCT : AIeKTPOHHBIHN

3.2. DnextponHas 6uoimoteka «M3narenpckoro noma «I'pebennnkoB» (Grebinnikon) :
anekTpoHHass Oubmmoreka / OOO W]l «I'pebennukoB». — MockBa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexwm moctyma : Ui aBTOPH3. MOJIb30BATEIIEH.
— Tekcr : 27eKTPOHHBIH.

4. @enepanbHasi rocyaapcrpeHHasi uHpopmanuoHHasi cucremMa «HamuoHasabHas
3J1eKTPOHHAs OMOJIHOTEKA»: 3JeKTpoHHas 6ubimmuoTeka : caidt / ®I'BY PI'b. — Mocksa, [2023].
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